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N'YBEPHATOP HOBOCUBUPCKOW OBJIACTU
NMOCTAHOBJEHUE

OT 06 MAA 2019 TOOA N 134

Ob YTBEPXAOEHUU MHCTPYKLIUKN O NOPAOKE OPTAHU3ALIUUN PABOTbI C OBPALLEHUAMU MPAXXOAH

(c nameHeHunsaAMM Ha 28 masa 2021 roga)

[lOKYMEHT C M3MEHEHUSIMU, BHECEHHbLIMU:
nocTaHoBneHveM rybepHatopa obnactu ot 13.06.2019 N 159;
nocTaHoBneHneM rybepHaTopa obnactu ot 28.05.2021 N 125

B uensax opraHmsauum pabotbl ¢ obpalleHusMn rpaxaaH Poccuiickon ®enepaumn, MHOCTPaHHBLIX rpaxaaH u nuuy 6es
rpaxgaHcTBa, 0ObeaMHEHWI TpaXaaH, B TOM Yuce lpuanyeckmx nuy, noctynuewnx B agpec NybepHatopa Hoeocubupckon
obnactu u B lNpaBuTtenscTBo HoBOCMGMpCKOM obnacTtu, B cOOTBETCTBUM C TpeboBaHuaAMM PeaepanbHoro 3akoHa ot 02.05.2006
N 59-03 «O nopsake paccmoTpeHusa obpauleHun rpakaaH Poccunckon denepaumu», B COOTBETCTBMM € PernameHToMm
MpaButensctBa HoBocubupckon obnactv, yTBepXaeHHbIM noctaHoerneHveM [lpaButenbctBa Hosocmbupckon obnactu ot
26.04.2010 N 1-n, MonoxeHnem 06 agmuHucTpaumm N'yéepHatopa Hosocmbupckon obnactu u MNpasutensctea Hosocmbupckon
obnactu, yTBepxaeHHbIM noctaHoBrneHveMm NybepHatopa Hosocmbupckon obnactu ot 15.12.2014 N 205 «O6 aamuHucTpaLium
['y6epHaTopa HoBocnbupckon obnactu u Mpasutensctea HoBocnbupckon obnactuy»

noctaHOBNAIO:

1. YTBepauTb npunaraemyto WMHCTPYKUMIO O nopsiake opraHusaumm pabotbl € obpalweHnsmu rpaxgaH (ganee -
UHCTpyKumA).

2. MNpusHaTb yTpaTUBLLUMMM CUAY:

1) noctaHoeneHue N'y6epHatopa HoBocubupckon obnactu ot 20.10.2011 N 275 «O6 yTBEmKASHUM VIHCTRYKLMM O Nopsaake
opraHusaumu pabotbl ¢ obpalleHnamn rpaxaaHy;

2) noctaHoBneHue [ybepHatopa HoBocubupckon obnactm or 28.12.2012 N 239 «O BHEceHun W3MEHEHUI B
noctaHoBneHune Ny6epHatopa HoBocubupckom obnactm ot 20.10.2011 N 275»;

3) noctaHoBneHue [ybepHatopa HoBocubupckonm obnactm ot 09.08.2013 N 198 «O BHECeHUW W3MEHEHUIN B
nocrtaHoBneHuve 'ybepHaTopa HoBocnbupckom obnactn ot 20.10.2011 N 275v;

4) nocrtaHoBneHne [ybepHaTtopa HoBocubupckon obnactm ot 13.11.2013 N 273 «O BHECEHUN W3MEHEHUS B
nocraHoBneHuve 'y6epHaTtopa HoBocnbupckon obnactn ot 20.10.2011 N 275v;

5) nocraHoBneHne [ybepHatopa Hosocubupckon obnactn ot 14.04.2015 N 70 «O BHECEeHWUW W3MEHEHWUA B
noctaHoBneHuve 'ybepHatopa HoBocubupckon obnactn ot 20.10.2011 N 275v;

6) noctaHoBneHue [ybepHatopa HoBocubupckonm obractm ot 06.11.2015 N 247 «O BHeECeHWW W3MEHEHUN B
nocraHoBneHuve 'ybepHaTopa HoBocnbupckon obnactn ot 20.10.2011 N 275v;

7) noctaHoBneHue [ybepHatopa HoBocubupckonm obrnactm ot 25.12.2015 N 283 «O BHECeHUM W3MEHEeHUs B
nocraHosnexve l'y6epHaTopa HoBocnbupckon obnactn ot 20.10.2011 N 275v»;

8) nocrtaHoBneHne [ybepHaTtopa HoBocubupckon obrnactm ot 16.01.2018 N 10 «O BHeceHUM Wu3MEHEHWA B
nocraHoBnexue NybepHatopa Hosocubupckon obnactn ot 20.10.2011 N 275»;

9) noctaHoBneHne [ybepHatopa HoBocubupckon obractu ot 19.03.2018 N 49 «O BHeceHUM WU3MEHEHWA B
nocraHoBnexue NybepHatopa Hosocubupckon obnactn ot 20.10.2011 N 275».

3. KoHTponb 3a WUCNOMHEeHWeM HacCToSALEero MOCTAHOBMEHUS BO3MOXWTb Ha nepBoro 3amectutens [ybepHartopa
Hosocunbupckon obnactu Netyxosa tO.P.

l'y6epHaTop obnactu
A.A. TpaBHuKOB
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YTBEPXOEHA
noctaHoBneHuem N'ybepHaTopa
HoBocubupckoun oénactm

ot 06.05.2019 N 134

(B peaakunn, BBegeHHOMN
NOCTAHOBMIEHUEM r¥6ep HaTopa
obnactu ot 28.05.2021 N 125, -

CM. NpeablayLlyio peaakumio)

MHCTPYKLIUA
O NOPAAKE OPTAHU3ALUUN PABOTbI C OBPALLEHUAMU MPAXKOAH

I. OBLUME NONOXEHUA

1. WHCTpyKUMs O nopsigke opraHusaumm paboTbl ¢ obpalleHusmMu rpaxgaH (ganee - WHCTpyKUus) ycTaHaBrvMBaeT
TpeboBaHMsA K opraHm3auun paboTbl ¢ obpalleHnsmu rpaxagaH Poccuiickon depepauun, MHOCTPaHHBLIX rpaxaaH u nuy, 6e3
rpaxgaHcTBa (ganee - rpaxagaHe), obbeauMHeHWn rpaxgaH, B TOM 4UCre opuanyYeckux nud, MNOCTYNUBLUMX B agpec
ly6epHaTopa HoBocnbupckon obnactu n B NpaBuTtensctBo HoBocubupckon obnactun, MHANBMAYaANbHLIMU U KONNEKTUBHBIMMN
obpalleHnsMu rpaxkgaH B NMMCbMEHHON dopme u B hopme 3MEeKTPOHHOro AOKYMeHTa (ganee - nucbMeHHble obpalleHus), a
Takke NpoBeaeHnto NMYHOro npuema rpaxaaH NydepHatopom HoBocnbumpckon obnactu, nepebiv 3amectutenem ybepHaTopa
HoBsocubupckon obnactn, nepebiM 3amecTtutenem Npeacenartens MNMpaeutensctea HoBocnbupckon obnactu, 3amectutensimm
lybepHaTopa HoBocubupckon obnactn, 3amectutensmu [lpeacepatens [MpaButensctBa HoBocubupckon obnactuy,
PYKOBOAMTENAMU CTPYKTYPHbIX noapasgeneHni agmuHuctpaumm lNybepHatopa Hosocubupckon obnactu u lNpaBuTenbcTBa
HoBocunbupckor obnactuy, pykoBoauTensmMu obracTHbIX MCMOMHUTENbHBIX OPraHOB rocyAapCTBEHHOW Bnactu Hosocubupckom
0o6nacTv 1 ynornHOMOYEHHbIMY Ha TO NULLAMMN.

2. Pabota no paccMOTpeHuo obpalleHuid rpaxaaH M NPOBEAEHUI0 NNYHOMO MnpuvemMa rpaxgaH oOpraHu3yeTcsl B
cootBeTcTBUM C KoHctutyumen Poccunckon Penepauun, mexagyHapogHoiMu porosopamu Poccuiickon depepauuu,
denepanbHbIMU KOHCTUTYLIMOHHBIMU 3akoHamMu, PeaepanbHbiv 3akoHoM OT 02.05.2006 N 59-03 «O nopgake paccmoTpeHus
o6palueHuit rpaxaaH Poccunckont ®enepauvu» (oanee - ®enepancHbii 3akoH oT 02.05.2006 N 59-93), denepanbHbiM
3akoHom oT 09.02.2009 N 8-®3 «O6 obecneyeHun gocTyna K MHOpMaLUMM O OeATeNnbHOCTU FOCYAapRCTBEHHbLIX OPraHoB U
OPraHoB MECTHOro camoynpaeneHusa» (oanee - PenepanbHbii 3akoH o1 09.02.2009 N 8-93), PernameHTom [lMpaButenscrea
HoBocunbupckoi obnacTtu, yTBepXaeHHbIM noctaHoBneHneM lMpasutensctea HoBocubupcko obnactu ot 26.04.2010 N 1-n «O
PernamenTe [NpaButenbcrtBa HoBocubupckon obnactuy, MNMonoxeHnem o6 agmuHucTpaumm y6epHatopa Hoeocubupckon
obnactm u [paButensctBa HoBocubupckon obnacTtu, YTBEpPXAEHHbIM nocTaHoBneHvem [yb6epHaTopa HoBocubupckon
obnactu ot 15.12.2014 N 205 «O6 agmuHuctpauuu lN'ybepHatopa HoBocmbupckor obnactu u Mpaeutensctea HoBocnbupckor
obnactuy», pelweHuamMu u nopyveHusmu [ybepHatopa HoBocubupckon obnactu, WHCTpykumen no LOKYMEHTaALMOHHOMY
obecneveHnto [ybepHatopa HoBocubupcko obnactm wu [MpaButenbctBa Hoeocubupckon obnactn, YyTBEPXKOEHHOWN
noctaHoBnenvem [ybepHatopa HoBocubupckor obnactm ot 01.11.2010 N 345 «O6 yrBepxaeHun WHCTRyKUuM No
AoKyMeHTaLmnoHHoMy obecnevenuto My6epHaTopa Hosocubupckon obnactu u Npasutensctea Hosocnbupckon obnactuy, a
Takke HacTosLen NHCTpyKunen.

3. PaboTy no paccmoTpeHutio obpalleHui rpaxaaH, nocTynuelimx B agpec ybepHaTopa HoBocubGupckon obnacti u B
MpaBuTtenbcTtBo HoBocuMOMpcko o0b6nacTv, opraHnsyeT agMuHucTpauust [ybepHatopa Hosocubupckon obractm wu
MpasuTtenscTBa HoBOCMBUPCKOM obracTu (fanee - agMUHUCTPAaLIMS).

Mpuewm, perMcTpaumio 1 y4et NoCTYNUBLUMX B adMUHUCTPaLMIO 06palleHnii rpaxaaH, a Takke KOHTPOsb 3a cobniogeHnem
nopsiaka paccMOTpeHus obpalleHuin rpaxpaH OcCyLLeCTBRsieT ynpaerneHune Mo paboTe ¢ obpalleHusaMU rpaxpaH -
obuwectBeHHasa npuemHasa 'ybepHaTopa obnactn agMmuHucTpaumm Ny6epHatopa HoBocnbupckon obnactn u lNpasutenscrea
Hosocubupckon obnactu (ganee - ynpasneHue - obuiectseHHas npuemHas 'ybepHaTopa obnactu).

4. PaccMmoTpeHne obpalleHuin rpaxaaH ABnsieTcss AOMKHOCTHOM oba3aHHocTbio y6epHaTopa HoBocubupckon obnactu,
nepsoro 3amectutensa [ybepHatopa Hosocubupckon obnactn, nepsoro 3amectutens [lpegcepatena [MpaButenbcTBa
Hosocubupckon obnactn, 3amectutenen [yGepHatopa HoBocubupckon obnactu, 3amectutenen [lpegcepartens
MpaButensctBa HoBocnbupckor obnactu, pykoBoguTenen CTPYKTYPHbIX NoapasgeneHuii agMuHUCTpaumn, pyKoBOAUTENEWn
06NacTHbIX UCNOMHUTENBHBLIX OPraHOB rocyAapCTBEHHOW Brnactu HoBocubupckon obnactv v ynonHOMOYEHHbIX Ha TO nuvy B
npegenax ux KoMneTeHLun.

IIl. IPUEM, PETUCTPALINA N YHET
NMACbMEHHbIX OBPALLEHUA
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5. TncbmeHHble obpalleHus, noctynuelve B agpec [ybepHaTopa Hosocubupckonm obrnactu u B [MpaBuUTENLCTBO
HoBocunbupckoi obnactu, nognexar o6a3aTenbHOMY PacCMOTPEHUIO.

MoutoBLIN agpec Ons obpalleHui rpaxaaH, HanpaensieMblX B MUCbMeEHHOW ¢opme: KpacHbir npocnekt, 18, T
Hosocubupck, 630007.

OdwmumanbHbIn  caiT ynpaeneHust - obliecTBeHHOM npuemMHon [ybepHatopa obnactu gns obpalleHun rpaxaad,
HanpasnsemMbix B QOpMe 3MEKTPOHHOIO AOKYMEHTa: WWW.priem.nso.ru.

dakc: (8383) 238-66-70. TenedoH: (8383) 238-66-73.

6. B cootBetcTBMM ¢ PenepanbHbiM 3akoHoM oT 02.05.2006 N 59-P3 rpakgaHuH B CBOEM MUCbMEHHOM obpallleHun B
006513aTenbHOM nopsiake ykasbiBaeT MO0 HaMMeHoBaHWe rocyAapCTBEHHOIO OpraHa Uiy opraHa MecTHOro caMoyrnpaereHusl, B
KOTOpble HarnpaBrnsieT NUCbMeHHoe obpalleHne, NnMbo haMunuio, UMsl, OTYECTBO COOTBETCTBYHOLLENO OOSMKHOCTHOMO nvua,
nnbo AOMKHOCTbL COOTBETCTBYIOLLEro nuua, a Takke CBOM haMunuio, UMs, OTYECTBO (NocneaHee - NpyU Hanmu4mMmn), NOYTOBbLIN
agpec, Mo KOTOPOMY [OOSKHblI ObiTb HamnpaereHbl OTBET, YBEAOMIEHME O nepeagpecaumy obpalleHusi, usnaraeTr cyTb
npenfioXeHus, 3asiBNeHns Unm xanobbl, CTaBUT NIMYHYIO NOAMNWUCH U AaTy.

B cnyyae HeobxoaMMoCTM B NOATBEPXAEHWE CBOMX AOBOAOB rpaxAaHWH Mpunaraet K NUCbMEHHOMY obpalleHuto
AOKYMEHTbI 1 MaTepuanbl Mbo nx Konuu.

Ecnu Kk nucbMeHHOMy obpalleHuio MpUNoXeHbl OpuUrnHanbl OOKYMEHTOB, AEHEeXHble Kymopbl U Apyrne LEeHHOCTH,
paboTHVKamMu ynpaBsrneHus - obLiecTBeHHon npuemHon lNybepHaTtopa obnactu ¢ opurMHanoB AOKYMEHTOB CHUMAKOTCSA KOMUK 1
COCTaBMAETCA akT B ABYX 3K3eMMnspax o NofyvyeHnn opurnHanoB OKYMEHTOB, AEHEXHbIX Kyniop U ApYyrnx LeHHOCTen, nocne
Yero opurmHanbl JOKYMEHTOB, AeHEXHbIe Kyniopbl U Apyrne LLEHHOCTM C NePBbIM 3K3EMMMSPOM akTa BbIChINATCA rpaXaaHuHy
3aKa3HoW KoppecnoHAeHUne nNo NoYTOBOMY afipecy, ykasaHHOMY B obpalleHnn, BTOPOW 3K3EMMASP akTa U KONun JOKYMEHTOB
nprobLLaTCs K MOCTYNUBLUEMY MUCbMEHHOMY 0BpaLLeHuIo.

MosgpaBneHus, npurnaweHns, cobonesHoBaHWs, nevaTHble Wu3daHWs, nocTynuewmne B agpec [ybepHaTtopa
Hosocubupckon obnactu n B NpaBuTtenscTBo HoBOCHMBUPCKOM 06nactu, B TOM YMCne agpecoBaHHbIe B MHOW rOCyAapCTBEHHbIN
opraH, opraH MeCTHOro camoynpasneHnst UM MHOMY AOIMKHOCTHOMY nuuy, 6e3 permctpauumn u ckaHMpoBaHWS HanpaBnAlTCA
appecaram.

7. ObpalleHne, nocTynuellee B afMUHUCTpaLUMiO B hOPMEe 3MNEKTPOHHOro AOKYMEHTa, MOAMEXMT PacCMOTPEHWU0 B
nopsiake, yctaHosneHHom PenepanbHbiM 3akoHoM oT 02.05.2006 N 59-3 n HacTosLwen VIHCTpyKUMEN.

B cooTtBeTcTBMM ¢ PeaepanbHbiM 3akoHoM OT 02.05.2006 N 59-d3 B obpalueHun rpaxgaHuH B 0bsi3aTenibHOM Nnopsiake
yKasbiBaeT CBOM hamMunuio, UM, OTYECTBO (nocrnegHee - Npu HanMuuu), agpec AMeKTPOHHON MOYTbl, MO KOTOPOMY AOIDKHbI
ObITb HanpaBneHbl OTBET, yBeAOMIIEHME O Nepeazpecauny obpalleHus.

IpaxkaaHuH BNpaBe NpUNOXUTb K TaKOMy obpalLieHNo HeobxoanMble JOKYMEHTbI U Matepuarbl B 3reKTPOHHON hopme.

paxxgaHuH HanpaensieT obpaileHne B opMe 3neKTPOHHOrO0 AOKYMEHTa 4epe3 oduuMarnbHbIi CalT ynpaBreHus -
obuwectBeHHON NpuemHon 'ybepHaTopa obnactu.

8. BanpewaeTca npecnegoBaHve rpaxgaHuHa B CBA3M C ero obpalleHneM B rocyAapCTBEHHbIA OpraH unm K
OOIMKHOCTHOMY FMLY C KPUTMKOW OEATENbHOCTM yKa3aHHbIX OPraHoB UNu OOMKHOCTHOrO nuua nnbo B Lensx BOCCTaHOBMEHUS
UNK 3aLnTbl CBOUX NpaB, cBOOOA U 3aKOHHBIX MHTEPECOB NMOO0 Npas, cBOOOA M 3aKOHHbLIX UHTEPECOB APYrUX MKLL.

Mpu paccmoTpeHuun (06paboTke) NMCbMEHHbIX obpalleHuin He OOMyCKaeTcs pasrnalleHne CBEAEHWUN, copepKalumxcs B
NMCbMEHHOM ObOpalleHnn, a TakKe CBEAEHMWN, KacaloLMXCsl YaCTHOWM XWU3HWU rpaxaaHvuHa, 6e3 ero cornacusi. He aBnsetcs
pasrnalleHveM CBefeHWUA, COAEepXalUMXCA B MUCbMEHHOM OOpalleHWW, HamnpaBreHne MnMCbMEHHOro obpalleHus B
rocylapCTBEHHbIN OpraH, opraH MEeCTHOr0 CaMOYMNpPaBMneHUs WM OOMMKHOCTHOMY MWLy, B KOMMETEHLUIO KOTOPbIX BXOOUT
peLleHre NOCTaBMNEHHbIX B 0OpaLLeHn BONpOCOB.

9. TlnuceMeHHoOe obpalleHne noanexnt obs3aTenbHOM perncTpauum B yNpaBneHuM - OOLLEeCTBEHHOW MPUEMHON
lyGepHaTopa obnactv B TeuyeHue Tpex OHeW C MOMEHTa MOCTYNMeHus B aAMuMHUCTpauuio. Perncrtpauus nucbMeHHbIX
obpalleHnii npou3BOOUTCST B CUCTEME SMEKTPOHHOro  JOKyMeHToobopota u  AenonpousBofactBa [lpaBuTenbcTBa
HoBocunbupckor obnactu (ganee - CoO44).

10. HavanbHuk ynpaBneHus - obliecTBeHHOM npuemHon [ybepHatopa obnactu onpedensieT OOMKHOCTHBIX MuL,
0obnacTHble UCNOMHUTENbHBLIE OpraHbl rOCy4apCTBEHHOW BrnacTu HoBocmbupckon obnactu (oanee - UCMOMHUTENbHbBIE OpraHbl
rocyapCTBEHHON BMacTu), B KOMMETEHLUMIO KOTOPbLIX BXOAUT PELLEeHNe NMOCTaBMNEeHHbIX B 0OpaLleHnM BONPOCOB 1 HanpaBnseT
NUCbMEHHoe obpalleHueE:

1) N'y6epHatopy HoBocmbupckon obnacTy;

2) nepBomy 3amectutento lydepHaTopa HoBocmbupckor obnacTy;

3) nepomy 3amectuTento Mpeacenatens MNpasuTenbscTBa HoBocMbupckon obracTy;

4) 3amecTtutensam NybepHatopa HoBocubupckon obnacru;

5) samectutensm MNpencenarens MpaeutenscTtBa HoBocMOMpCKo obnacTy;

6) pyKoBOAUTENSIM CTPYKTYPHbIX NOAPa3AeNeHni agMUHUCTPaLVi;

7) pyKOBOAUTENSIM UCTIONHUTENBbHBIX OPraHOB rocyAapCTBEHHOW BNacTy.

ly6epHaTtopy HoBocubupckon obnactu, nepsomMy 3amectutento [ybepHaTopa HosocuGupckon obnactu, nepeomy
samectutenio [lpegcepatens [lpasuTensctBa Hosocubupckon obnactu, 3amectutenam [ybepHatopa Hosocubupckomn
obnactu, 3amectutenam [lpeacepatens [lpasutensctBa Hosocubupckon obrnactn, pykoBOAUTENSAM  CTPYKTYPHbIX
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nogpasfgeneHun agMUHUCTPaUMK, PYKOBOAWUTEMNSIM  UCMOMHUTENbHbLIX OPraHOB FOCYAAPCTBEHHOW BMAacTu MUCbMEHHOE
obpalleHne HanpaBnsieTcsi B 3aNeKTpoHHOM Buae vepes COAM.

OpurnHansl NUCbMEHHbIX OOpaLleHUMn B UCMOMHUTENbHBIE OpraHbl FOCYOAPCTBEHHOW BracTM He HanpaBnsawTcs,
POpPMUPYIOTCS B apXUB YNpaBrieHus - obLiecTBeHHOM npueMHon 'ybepHaTopa obnacTu.

11. B cnyyae ecnu B obGpalleHur, NOCTynMBLLUEM M3 ynpasneHust - obLecTBeHHON npuemHon ybepHaTtopa obnacTw,
COLEpPXUTCA BOMPOC, PELLUEHWE KOTOPOro He BXOAUT B KOMMETEHUMIO CTPYKTYPHOTO MNoApasfeneHvs aaMUHUCTpaumu,
WCMOMHUTENBHOTO OpraHa rocyAapCTBEHHOW BnacTv, TO B TeyeHMe Tpex paboumx OHew co OHsa nonydeHus B C3O0
yBEAOMIIEHUS O HamnpaBleHWM Ha pacCMOTpeHMe obpalleHusi B ynpasfieHve - OOLeCTBEHHY npueMHyto [ybepHaTtopa
obnactu HanpaensieTcs cnyxebHoe NUCbMO 3a MOAMNUCHIO PYKOBOAMTENS CTPYKTYPHOro MNoApasfeneHust agMuHUCTpauumu,
PYKOBOAMTENS MCMOMHUTENBHOMO OpraHa rocyAapCTBEHHOM BracTM O HeobxogumocTn U ¢ 06ocHOBaHMEM HeOOXOAMMOCTHM
nepeagpecaummn gaHHOro obpalleHns B Apyroe CTPYKTypHOe NnogpasfeneHme agMuHUCTpaumm, Apyroi UCNOMHUTENbHbIA OpraH
rocyaapCTBEHHOM BNacTu, Apyrve rocygapCcTBEHHbIE OpraHbl, OpraHbl MECTHOIO CamMoyNpaBeHuns.

CamocTtonTenbHoe nepeHanpasneHve NOCTYNUBLLMX U3 yNpaBreHus - 06LeCcTBEHHOW NpuemHon MNybepHaTopa obnacTtu
NMMUCbMEHHBbIX obpalleHuin B WMHble WUCNOMHUTENbHbIE OpraHbl roCyAapCTBEHHOW BracTu, Apyrue rocygapCTBEHHble OopraHbl,
opraHbl MECTHOIO CamoynpaBreHns He 4onycKaeTcs.

12. TucbmeHHoe obpalleHne, coaepallee BOMNPOCHl, pPelleHWe KOTOPbIX He BXoauT B KomneTeHuutio [y6epHaTtopa
Hosocubupckon obnactm u [NpasutenbsctBa HoBocuGupckon obnactv, HanpaenseTcsas B TeYeHMe CceMu [OHEeN COo AHs
peructpaumm B COOTBETCTBYIOLLUA FOCYOAPCTBEHHbIA OpraH, OpraH MEeCTHOro CamoyrnpaBrieHWs WnnM COOTBETCTBYOLLEMY
OOIMKHOCTHOMY NULy, B KOMMETEHLUMIO KOTOPbIX BXOAUT pelleHne MOCTaBfeHHbIX B 0bpalleHuM BOnpocoB, C yBEAOMIEHUEM
rpaxgaHuHa, HanpasuBllero obpalleHue, O nepeagpecauun ero obpalleHusi, C yKkasaHMeM Kyga M Mo Kakum Bornpocam
nepeagpecoBaHo ero obpalleHune, 3a UCKMNoYEeHEM Crny4das, ykazaHHOro B nognyHkTe 2 nyHkta 21 VIHCTpyKumm.

lMucbmeHHoe obpalleHve B cnyyae, npedycMOTpeHHOM B absaue 1 HacTosiwero MyHKTa, HanpaBnsieTcs B MWHble
rocyfapCTBEHHble OpraHbl, OpraHbl MECTHOr0 CamMoOynpaBneHus WM [AOMMKHOCTHOMY MuMLy MO KOMMETEHUMM 3aka3HoM
KOppEeCrnoHAEHUMEN MNOYTOBOM CBA3bID Yepe3 oOTAen [Aenonpou3BOACTBa - KaHUENApWlo JdenapTtameHTa KOHTpomns W
OOKYMeHTaLMOHHOro obecnevyeHns agMUHUCTpaumm (aanee - oTaen Aenonpon3BoacTBa - KaHUenspus).

B opraHbl MECTHOrO caMoynpaBfneHns NUCbMEeHHOe obpalleHe HanpaBnAeTCs Takke B ANeKTPOHHOM Buae Yepes C300.

B cnyyae ecnu pelueHve NocCTaBneHHbIX B MUCbMEHHOM OOpalleHun BONPOCOB OTHOCUTCA K KOMMETEHLMU HECKOMbKUX
rocyapCTBEHHbIX OpPraHoB, OPraHOB MECTHOrO CaMoynpaBneHust NNy OOMKHOCTHBIX MWL, KOMus obpalleHnss B Te4yeHne cemu
OHEN CO OHS permcTpauuvm HanpaBnsieTcs B COOTBETCTBYIOLLME rOCYAapCTBEHHbIE OpraHbl, OpraHbl MECTHOro CaMoynpaBneHus
UK COOTBETCTBYIOLLMM JOMKHOCTHBIM ML aM.

Konusi nucbMeHHoro obpalleHus B crnyyae, npegycMOTpeHHOM B ab3aue 4 HacTosLWero nyHKTa, HanpaBnseTcd B UHble
rocyapCTBEHHbIE€ OpraHbl, OpraHbl MECTHOrO CamoynpaBreHnst UNU AOMKHOCTHOMY NULY MO KOMMETEHLUN MOYTOBOW CBSA3bIO
Yyepes OTAen 4enonpov3BOACTBa - KAHLENAPUIO.

B opraHbl MecTHOro camoynpasneHust KOsl MMCbMEHHOro obpallieHNsi HanpaBnsAeTCs Takke B AMEKTPOHHOM BUAe vepes
coan.

13. TlucbmeHHOe obpalleHue, coaepxallee WMHGPOPMaLMIO O aKTax BO3MOXHBIX HapYLUEHW 3aKOHOO4ATEnbCTBa
Poccuiickon degepaunn B chepe murpaumm, HanpasnseTcs B Te4eHMe NATU SHEW CO OHS perucrTpauumn B TepputopuasnbHbIn
opraH cpegepanbHOro opraHa UCMONMHUTENBHOW BNacTy B ccpepe BHyTpeHHMX aen u N'ybepHatopy HoBocmubupckoi obnactu ¢
yBEIOMIEHUEM FpaXxaaHvHa, HanpaBMUBLLErO NMMCbMEHHOE obpalleHne, 0 nepeagpecauun ero obpalleHus, 3a UCKMYEHNEM
cnyyas, ykasaHHoro B nognyHkte 2 nyHkta 21 WHcTtpykumm. (MyHKT B pegakumv, BBEAEHHOW NocTaHoBneHwem rybepHatopa
obnactu ot 13.06.2019 N 159, - cM. NpegpiayLLy0 peaakuumio)

14. lpu HanpaBneHMn MUCbMEHHOrO obpalleHuss B OpraHbl MECTHOrO CaMOYMNpPaBMEHWUsl, rOCYyAapCTBEHHbIE OpraHbl
rOTOBSAATCS1 COMPOBOAUTENBHOE MUCbMO M YBEAOMIIEHME TpaXAaHWHY O fepeajpecauun ero obpalleHWs MO KOMMETEHLMU,
KOTOpbl€ MOAMUCLIBAET HAaYarbHWK yNpaBrneHus - obLecTBeHHON npuemHon NybepHaTopa obnacTtu.

15. BanpelyaeTtca HanpaBnATb xanoby Ha pacCMOTPEHME B UCMONMHUTENbHBIA OpraH rocyAapCTBEHHOW BracTu, opraH
MECTHOrO camoyrnpaBIeHnst N JOMKHOCTHOMY NuLLy, peLueHue nnu aencteme (b6esgencrere) KoTopbix obxanyertcs. B crniyyae
€CN1 B COOTBETCTBUM C YKa3aHHbIM 3anpeToM HEBO3MOXXHO HanpasneHue Xanobbl Ha paCCMOTPEHUE B UCTIONTHUTENbHBINA OpraH
rocyapCTBEHHON BMacTW, OpraH MECTHOro CaMOYMNpPaBMEeHUs! UMM OOMKHOCTHOMY WLy, B KOMMETEHLMIO KOTOPbIX BXOAUT
pelleHre MOCTaBMEHHbIX B 0OpalleHMM BOMPOCOB, anoba BO3BpaLLAETCs rpaxaaHWHy C pasbsiCHEHWEM ero npaea
obXxanoBaTb COOTBETCTBYOLLME PELLEHNE UnK aencTBue (6e3nencTene) B yCTaHOBNIEHHOM NOPSAKE B CYA.

16. Mo nopyyennio N'y6epHaTopa HoBocubumpckon obrnactu, nepsoro 3amectutens NybepHatopa HoBocubupckon obnacTu,
nepsoro 3amectutens MNpencenartens MNpaeutensctea HoBocubupckon obnactu, 3amectutenen N'ybepHaTopa HoBocubnpckoi
obnactu, 3amectutenen MNpeacenatens MNpaButenscTBa HoBocubMpckon obnacT 1 No pelleHnto HavanbHWKa ynpaeneHus -
obLecTBeHHOM NpruemMHon ybepHaTopa obnacTn pacCMOTpeHNe NUCbMEHHbLIX 0OpaLLeHUi MOXET NMPON3BOAUTLCS C Bbl€30M
Ha MecTo.

17. TybepHaTtop HoBocubGupckon obnactu, nepebit 3amecTutens [ybepHatopa HoBocubupckoi ob6nactv, nepBhbii
3amectutens lMpeacenartens MNMpasutensctBa HoBocubupckon obnactu, 3amectutenu NyéepHatopa Hosocnbupckon obnactu,
samectutenn [peacepatena [lpasButensctBa HoBocubupckon obnactu, pyKOBOAUTENW CTPYKTYPHbLIX NoApasaeneHun
agMUHUCTPaLUKN, PYKOBOAUTENN WUCMOMHUTENbHLIX OPraHOB rOCYAapCTBEHHOW BRAacTU MNpu  MOMYyYeHWU MUCbMEHHOrO
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obpalleHnsi, B KOTOPOM COAepXaTca HeueH3ypHble NUOO OCKOPOUTENbHbIE BLIPAXEHUS, YrPO3bl XWU3HW, 300POBLH U
MMYLLECTBY OOJPKHOCTHOTO NMLa, a Takke 4YNEeHOB €ro CeMbW, BMpaBe OCTaBWUTb obpalleHue 6Ge3 oTBeTa Mo CyLecTBy
NMOCTaBMNEHHbIX B HEM BOMPOCOB M COOBLLMTL rpaXkaaHuHy, HanpaBmBLLUEMY obpalleHre, 0 HegoMmyCTMMOCTU 3noynoTpebneHmus
npaBoOM.

18. NucbMeHHoe obGpalleHne, B KOTOPOM obxanyercsi cyaebHoe pelleHue, B TEYEHWE CEMU OHEN CO OHsI perncrpauum
BO3BpalllaeTcsl rpaxaaHuHy, HanpaBuBLUEMY oOpalleHue, C pa3bsCHeHMEM nopsiaka obxamnoBaHus AaHHOro cyaebHOoro
peLleHus.

19. B cnyyae ecnv B NMCbMEHHOM ObpalLeHun rpaxkaaHuHa CoOepXXMTCS BOMPOC, Ha KOTOPbLIA eMy HEOOHOKpaTHO (ABa M
bonee pa3) gaBanucb NMUCbMEHHbIE OTBETHI MO CYLUECTBY B CBSI3W C paHee HanpaBfieHHbIMW OOpalleHusiMU, U NpU 3TOM B
obpalleHnn He NpUBOAATCA HOBblE JOBOALI UK ob6cToATenbCTRa, ['YbepHaTop HoBocubupckon obnactu, nepebli 3aMecTuTenb
lNy6epHaTtopa HosocubGupckon obnactu, nepsbin 3amectutens [lpeacenatensa [pasutensctBa HosocmGupckon obnacty,
3amectutenu NybepHatopa HoBocmbupckon obnactu, samectutenu MNpencegatens lMNMpasutensctea HoBocubupckon obnactu,
PYKOBOAMTENM CTPYKTYPHbIX NoApasgeneHuin agMMHUCTPaLMK, PYKOBOOAUTENW WUCMOMHUTENbHBLIX OpPraHoB rocyaapCTBEHHOW
BNactTu nubo ynonHOMOYEHHbIe Ha TO nuua BNpaBe MPUHATL pelleHne o Ge3ocHOBAaTernbHOCTU OvYepedHoro obpalleHus u
npekpaweHun nepennckn € rpaxgaHMHOM Mo OAaHHOMY BOMPOCY MpM YCrOBUW, YTO YyKasaHHoe obpalleHue u paHee
HanpasreHHble o6palleHns HanpaBnsanuMcb B OAMH U TOT Xe rocyAapCTBEHHbIN OpraH Unm ogHOMY U TOMY e AOMKHOCTHOMY
nvuy. O faHHOM peLleHUW YBeAOMISETCS rpaXkaaHuH, HanpasueLmi obpalleHmne.

20. B cnyyae noctynneHus B agMUHUCTpaUUO NUCbMEHHOro obpalleHus, coaepallero BOMpOC, OTBET Ha KOTOPbIv
pasmelleH B COOTBETCTBMM C MyHKTOM 32 HacTtosiwen NHCTpykumm Ha odmumanbHom cante lNMpasutensctea HoBocnbupckom
obnacti, Ha oduumanbHOM canTe ynpaBneHust - obLiecTBeHHOW npuemHon [ybepHaTopa obnactn B WMHEGOPMaLMOHHO-
TENEKOMMYHUKALWOHHOW ceTn «VIHTEepHeT», rpaxaaHuHy, HanpaBuBlleMy oOpalleHne, B TEYEHWE CEMU AHEW CO [OHS
peructpaumm obpalleHns coobllaeTcs SMeKTPOHHbIM  agpec oduuManbHOroO caWta opraHa B MHOpMaLMOHHO-
TENEKOMMYHWKALMOHHOW ceTn «HTEPHET», HA KOTOPOM pa3MeLleH OTBET Ha BOMPOC, NOCTaBIEHHbIN B obpalleHun, Npyu 3Tom
obpalleHne, cogepxallee obxanoBaHue cynebHOro peleHmnsl, He BO3BpaLLlaeTcs.

21. OTBET Ha NNCbMEHHOE ObpallieHne He AaeTcs B Cnyyasx, ecnu:

1) B NUCbMEHHOM OOpaLleHnM He yKasaHbl haMunusa rpaxgaHvHa, HanpasmBLUero obpalleHne, nnm NoYToBLIN agpec, no
KOoTOpoMy formkeH ObiTb HanpaeneH oTeeT. Ecnu B yka3aHHOM o6GpalleHun copepaTcs CBeAEeHUS O MNOAroTaBrMBaeMoM,
COBEpLUAEMOM MIN COBEPLLUEHHOM NPOTUBOMNPaBHOM AesHWM, a Takke O nuue, ero nogroTaBnuMearoLLeM, coBepLuaoLLemM unm
cosepLumBLLEM, obpalleHne NoANEX T HanpaBneHWIo B roCyAapCTBEHHbIN OpraH B COOTBETCTBUM C €ro KOMMNETEHLMEN;

2) TeKCT MMCbMEHHOro obpalleHus He nogdaercst npodteHuto. [aHHoe obpalleHne He NOANEXUT HanpaBleHulo Ha
paccMOTpeHne B roCy4apCTBEHHbIN OpraH, opraH MeCTHOro CaMoynpaBfneHus UM OOMKHOCTHOMY N1y B COOTBETCTBUM C UX
KOMMETEeHUMen, 0 YeM B TeYeHMe CeMUu OHeW CO OHS perncrpauum obpalleHus coobLiaeTcs rpaxaaHuHy, HanpasBuBLUEMY
obpalleHre, ecnu ero amunns U NOYTOBLIN afpec NOAAAITCA NPOYTEHMIO;

3) TEKCT NMCbMEHHOro obpalleHnss He NO3BOMSET onpefenuTb CyTb NPEANOXEHUs, 3asiBMEeHNss Unmn xanobbl, OTBET Ha
obpalleHe He OaeTca M OHO He MOAJIeXWUT HanpaBMeHU Ha PacCMOTPEHWEe B roCyAapCTBEHHbIA OpraH, opraH MeCTHOro
caMoynpaBneHust UM OOMKHOCTHOMY NuLy B COOTBETCTBUMM C WX KOMMETEHLMEW, O YeM B TeYeHMe CeMWU OHeN CO AHSA
pervctpauum obpalleHus coobLuaeTca rpaxaaHuHy, HanpasmBLLEMY ObpalLeHNe;

4) OTBET MO CyLLEeCTBY MOCTaBMEHHOrO B OOpalleHun BOMnpoca He MOXeT OblTb AaH 6e3 pasrmalleHus CBefeHWH,
COCTaBMAWLLMX FOCYOApCTBEHHYIO UIU MHYKO OXpaHsaeMyk denepanbHbiM 3akOHOM TawHy. [paxaaHuHy, HanpasBuBLUEMY
obpalueHre, coobllaeTcs O HEBO3MOXHOCTM [JaTb OTBET MO CYLIeCTBY MOCTABMEHHOrO B HEM BOMpoca B CBA3W C
HEoNYCTUMOCTbIO Pa3rnalleHUs YyKa3aHHbIX CBEAEHUIA.

B cniyyae ecnv npuuunHbl, NO KOTOPbIM OTBET MO CYLLECTBY MOCTABMNEHHbIX B 0OpaLleHnM BOMpPOCOB He MOr ObiTb AaH, B
nocnegyowem ObinNy yCTpaHeHbl, rpaXaaHvH BNpaBe BHOBb HamnpaBuTb oOpalleHuMe B COOTBETCTBYIOLLUIA rOCYAapCTBEHHbIN
OpraH unmn CoOTBETCTBYIOLLEMY OOMKHOCTHOMY NNLLY.

22. TncbMeHHOe obGpalleHre, cofepallee npeanioXeHus No CoBEpLUEHCTBOBaHMIO 3akoHodaTenbcTtBa HoBocubupckon
obnactv unu oT3biBbl HA HOPMAaTMBHBIE MPABOBbLIE AKTbI, HANPaBMASIETCA HA PACCMOTPEHUE B COOTBETCTBYHOLLUNE CTPYKTYPHOE
nogpasgeneHve agMUHUCTPaUUK, WCMOMNHUTENbHbIE OpraHbl TOCYAAPCTBEHHOW BrnacT, pa3paboTaBluvMe 3akoH wunm
HOPMAaTMBHbIN NPaBOBOW akKT.

23. MNoaroTtoBka OT3bIBOB Ha Xanobdbl rpaxaaH, CBA3aHHbIe C 0OXanoBaHNEM B CyAe MPUHSITBIX NO 0OpaLLeHUIo peLleHuit
UINN COBEPLLEHHBIX JOMMPKHOCTHBIMY ML AMU agMUHUCTpauun aencteni (6e3neincTens) B CBA3M C pacCMOTPEHUEM obpalleHui,
OCYLLECTBISIETCA C y4acTMeM LOIMKHOCTHbBIX NL aAMUHUCTPaLIMK, peLlleHre, oencTeue (6e3nencTeme) KoTopbix obxanyercs, ¢
yyacTueM npeacraBuTenen MMHUCTEPCTBA ocTuMuumn HoBocubnpckon obnacTtu.

MUcbMeHHbIe OT3bIBbI B CyA, HA Xarnobbl rpaxaaH (MCTLOB) FOTOBSITCA C y4€TOM CPOKOB, YKa3aHHbIX B CyAeOHbIX NOBECTKaX.

ll. NOPAAOK U CPOKM PACCMOTPEHMSA NUCbMEHHbIX OBPALLEHUIA

24. TluceMeHHoe oOpalleHne, HanpaeneHHoe [yGepHatopy HoBocubupckon ob6nacti, nepBoMy 3aMeCTUTENHO
l'y6epHaTtopa HoBocubupckon obnactu, nepBomy 3amectutento lNpencepatens [lNpasutensctBa HoBocmbupckon obnactu,
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3amectutensm [ybepHatopa HoBocubupckon obnactu, 3amectutenam [peacematens [NpaButenbctBa Hoeocubupckoi
obnactv, pyKkoOBOOUTENSM CTPYKTYPHbIX MOAPasfeneHnin agMUHUCTPaUUNM, PYKOBOAWTEMSAM WCMOMHUTENbHBIX OpraHoB
rocygapcTBeHHOWN BnacTtu, B COOoTBeTCTBUM ¢ PeaepanbHbiM 3akoHoMm OT 02.05.2006 N 59-d3 paccmartpuBaetcsa B TedeHue 30
OHEN CO OHSA perncTpauun B ynpaBrneHum - obLecTBeHHON npuemHon N'ybepHaTopa obractu, 3a UCKIHYEHUEM NMUCbMEHHBbIX
obpalyeHuii, noctynuBwux B agpec [ybepHatopa Hoocubupckon obnactu u cogepxawmx uHopmaumi o dakrax
BO3MOXHbIX HapyLLleHUn 3akoHodaTenscTBa Poccuinickon ®egepaunm B chepe murpauum, a Takke no Bonpocam opraHmsaumm
oTAObIXa M O3[A0POBIEHUS OETEN, KOTopble paccmaTtpuBatoTcs B TedeHue 20 OHel CO OHSA perncrtpauum B yrnpaBneHun -
o6LecTBeHHOM NpueMHol 'ybepHaTopa obnacTu.

25. TybepHatop HoBocubupckon obnactn, nepebin 3amectutens [ybBepHatopa HoBocubGupckon obnactv, nepsbii
3amectutens lMpeacenartens MNMpasutensctBa HoBocmubupckon obnactu, 3amectutenu NybepHatopa Hosocnbupckon obnactu,
3amectutenn [peacepatena [lpasButensctBa HoBocubupckon obnactu, pykOBOOUTENW CTPYKTYPHbIX NoApasaeneHun
agMUHUCTPaLUK, PYKOBOOAUTENM UCNOMHUTENbHbLIX OPraHoB rocy4apCTBEHHOW BNacTy B Npeaernax CBoel KOMNeTEHLMM:

1) obecneunBatoT 0OLEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PAacCCMOTPEHME obpalleHus], B criydyae HeobxoanumocTy -
C yyacTueM rpaxgaHuHa, HanpasumsLLero obpatieHue;

2) 3anpaluvBaloT, B TOM 4YuUCNe B 3NEKTPOHHOW chopMe, Heobxooumble ANs pacCMOTpeHusi obpalleHus AOKYMEHTbI U
mMaTtepuanbl B APYrMX CTPYKTYPHbIX nogpasgeneHnsx agMUHUCTpaLun, UCTONMHUTENbHBIX OpraHax rocygapCTBEHHOW BNacTy,
opraHax MeCTHOro camoynpaBneHus, rocy4apCTBEHHbIX OpraHax W y WHbIX AOMKHOCTHbIX NWUL, 3@ WCKIYEeHWEM CyaoB,
OpraHoB JO3HaHWS U OpraHoB NpeaBapUTENbHOIO CNEACTBUS;

3) NpyHMMAaIOT Mepbl, HaMpaBeHHble Ha BOCCTAHOBMNEHME UMW 3aLUMTY HapyLLEHHbIX NpaB, cBO6OA U 3aKOHHbLIX MHTEPECOB
rpaxaaH;

4) paloT MMCbMEHHbIA OTBET MO CYLLEeCTBY NOCTaBMeHHbIX B 06palleHun BONpoCoB, 3a UCKIIOYEHNEM CIyvaeB, yKasaHHbIX
B NyHkTe 21 NHCTpyKumnn.

26. CTpyKTypHble noapasfeneHns agMMHUCTPaLMK, UCMONHUTENbHbIE OpraHbl FOCY4apCTBEHHON BNACTU UM OOMKHOCTHOE
nyUo NO HanpaBreHHOMY B YCTaHOBEHHOM MOpsiAKe 3anpocy OOKYMEHTOB M MaTepuanoB rocyaapCTBEHHOroO opraHa, opraHa
MECTHOro camoyrnpaBfeHns Unu OOMKHOCTHOro nuua, paccmartpusatowmx obpalleHve, obs3aHbl B TedeHne 15 gHen co gHS
NoCTYyNNeHns 3anpoca npegocTaBUTb LOKYMEHTbl W MaTepuanbl, Heobxogumble ONA paccMOTpeHus obpalleHus, 3a
WCKINOYEHMEM [JOKYMEHTOB M MaTepuarnoB, B KOTOPbIX COOEPXaTCs CBEAEHWsi, COCTaBNSALINE rOCYAapCTBEHHYIO WUIMN WHYIO
oxpaHsiemyto pegepanbHbiM 3aKOHOM TalHy U AN KOTOPbIX YCTAHOBMEH 0COObIN NOPSIAOK NPeaoCTaBneHus.

27. B uckniounTenbHbIX Cnyvasx, a Takke B Cnyvasix HanpasreHusi 3anpoca LOKYMEHTOB M MaTepuanos, Heobxoaumbix
AN paccMoTpeHusi obpalleHus, B rocyaapCTBEHHbIN OpraH, opraH MeCTHOro CamoyrnpaBrieHus UnyM OOMKHOCTHOMY Nuly
lybepHaTtop HoBocubupckon obnactu, nepebii 3amectuTtens ybepHatopa HoBocmbupckon obnactu, nepsbii 3aMecTUTerb
Mpencenatens lMNMpaButensctBa HoBocmMbupckon obnactu, 3amecTutenu NybepHatopa HoBocnbupckorn obnactu, 3amectutenu
Mpencenatens [NpaButenbctBa HoBocnbupckon o6nactv, PyKOBOAUTENW CTPYKTYPHbIX NOAPAsfAeneHun agMuHUCTpauum,
PYKOBOAMTENM UCTIONMHUTENBHBIX OPraHOB rocyAapCTBEHHOW BNacTy NMG0 yNorNHOMOYEHHbIE HA TO NuLa Bnpase NPOANUTL CPOK
paccMoTpeHnsi obpalleHus He Gonee yem Ha 30 OHen, yBeAOMMB O MPOAMIEHMU CPOKa €ro PacCMOTPEHUS rpaxaaHuHa,
HanpaBuBLLEro obpalleHue.

B cnyyae ecnuM nucbmeHHOe oOpalleHve nocTynuino OT MHOTO rOCYAapCTBEHHOrO oOpraHa, opraHa MeCTHOro
CaMoynpaBrneHUst UMM UHOTO [OIMKHOCTHOMO nuua C 3anpocoM MHpopmaumm o pesynbratax pacCMOTpeHust obpalleHus, To
yBeJOMIEHUE O NPOANEHNN CPOKa PacCMOTPEHUS OOpaLLlieHNst HanpaBnsieTcs aBTopy obpalleHus U B rocyqapCTBEHHbIM OpraH,
OpraH MeCTHOro CamoOynpaBleHUsl, yuYpexaeHne N OpraHu3auuio UnM OOMMKHOCTHOMY nuuy, HanpaBuBLleMy obpalleHue Ha
paccMoTpeHue.

MpoaneHue cpoka pacCMOTPEHNSI MMCbMEHHOIO 0bpaLLEHNS MOXET ObiTb TONBbKO OO4HOKPATHLIM.

28. OTBeT Ha NCbMeHHOe obpalleHne nognuceiBaetcs ['y6epHaTopom HoBocmbupckor obnactu, nepBbiM 3aMecTUTeNnem
l'y6epHaTtopa HoBocubupckon obnactu, nepebiM 3amecTtutenem [lpencenartens lNpaButenbctBa HoBocubupckon obnactu,
3amectutensmu [y6epHaTtopa Hoocubupckon obnactu, 3amectutensmu [Npencepatens lMNpaBuTenbctBa HoBocubupckon
obnactv, pyKOBOAMTEMSMU CTPYKTYPHbIX MOAPA3nENEeHUA aAMUHUCTPALMKU, PYKOBOOUTENSAMWU WCMONHUTENBHBIX OpraHoB
rocyapCTBEHHOM BNacTu NGO ynonHOMOYEHHbIMU Ha TO N1LaMu.

29. MoctynuBwne Ha nms NybepHatopa HoBocubupckon obnactu, nepeoro 3amectutensi 'ybepHaTtopa HoBocubupckon
obnactu, nepeoro 3amecTtutens [peacematens [lMpaButenbcTtBa HoBocubupckon obnactu, 3amectutenen [ybepHaTtopa
HoBocubupckort obnactu, 3amectutenen [Npencepatenst NpaeutensctBa HoBocubupckon obractu 3anpockl, obpalleHus
ceHatopa Poccunckonn ®epepauun, genytata FocygapcteeHHon Oymbl ®enepansHoro CobpaHus Poccuiickon depepaumu,
denyTtata 3akoHopatenbHoro Cobpanusi HoBocubupckon obnactu, genyTtata npeacTaBUTENBHOTO OpraHa MyHULMNAanbHOro
obpasoBaHusi HoBocnbupckon obnacti no obpalleHusiM rpaxaaH (aanee - genyrtart), a Takke UX NUCbMa O HanpaeneHun Ha
paccMoTpeHne obpalleHuin rpaxgaH C 3anpocoM OOKYMEHTOB M MaTepuanioB O pesynbratax paccMOTPeHus obpalleHun
PErUCTPUPYIOTCA B YyNpaBneHun - oOLlecTBEeHHOW npueMHon [ybGepHaTopa o6nactM M npeacTaBnsitoTCs COOTBETCTBEHHO
ly6epHatopy HoBocubupckor obnactu, nepBomy 3amectutento [ybepHaTopa HoBocubupckor obnactu, nepBomy
samectutento [pegcepatens [MpasutenbctBa HoBocubupckor obnactu, 3amecTtutenam [ybepHatopa Hosocubupckon
obnactu, 3amectutensam MNpeacepnatens lMNpasuTenscTBa HoBocnBupcKkon obnacT ANA NPUHATUSA peLleHUs N0 PacCMOTPEHUIO
AenyTaTckoro 3anpoca.
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PaccmoTpeHune 3anpocoB, obpalyeHun ceHaTopa Poccuiickon ®enepaumm, genytata OCyLLECTBMSIETCS B COOTBETCTBUM C
denepanbHbiM 3akoHoM OT 08.05.1994 N 3-93 «O craryce uneHa Coseta Pefepaumm u cratyce Aenyrara [ocynapCTBEHHON
Oymbl ®PenepanbHoro Cobpanus Poccuiickon dPenepauumn», PenepanbHbiv 3akoHom ot 02.05.2006 N 59-©3, 3akoHoM
Hosocubupckon obnactn ot 25.12.2006 N 81-O3 «O cratyce Aenytata 3akoHoaaTenbHoro CobpaHust HoBocnbupckon
obnactu», PernameHtom [lpaBuTtenbctBa HoBocubupckon o6nactv, yTBEpXAEHHbIM MOCTaHoBNeHMeM [lpaBuTenbcTBa
HoBocunbupckoi obnactu ot 26.04.2010 N 1-n «O PernamenTe NpaButensctea HoBocubupckon obnactuy.(MyHKT B pegakumu,
BBeOEHHOW nNocTaHoBneHnem rybepHatopa obnactu ot 28.05.2021 N 125, - cM. npeablayLLyio peaakLumio)

30. OTBeT Ha 3anpocsl, 06paLleHns ceHaTopoB Poccuiickon ®efepaumm, genyTtaTta, a Takke ux nMcbma O HanpaeneHnn Ha
paccMoTpeHne obpalleHuin rpaxgaH C 3anpocoM OOKYMEHTOB M MaTepuanioB O pesynbratax pacCMOTPeHWUs obpalleHuin
NoANUCLIBAETCA TEM AOIMKHOCTHBLIM fMLIOM, KOTOPOMY HarnpaBsrieHbl AenyTaTCkuii 3anpoc, obpalleHne genyTtata nMbo nuuom,
BPEMEHHO UCMONMHSOLWUM ero 06s3aHHOCTH.

OtBeT ceHaTopy Poccunckon deaepauuun, genytaty Ha UX 3anpockl, obpalleHus, a Takke NUCbMa O HanpasfeHUn Ha
paccMOTpeHne obpalleHuid rpaxaaH C 3anpocoM [OKYMEHTOB M MaTepuanoB O pesyrbkratax pacCMOTPeHWst obpalleHui,
noctynuelumx Ha umsa MNy6epHatopa Hoocubupckon obnactu, no nopydveHuto MNybepHatopa Hosocubupckon obnactn nubo
nvua, BPEMEHHO WCMOMHSALWEro ero 0683aHHOCTU, NOANUCLIBAeTCA MepBbiM 3amecTtuteneM ybepHaTtopa HoBocubupckon
obnactu, nepebiM 3amecTtutenem [llpeacenarena lNpasutensctBa HoBocubupckon obrnactu, 3amectutenamu y6epHaTtopa
Hosocubupckon obnactu, 3amectutenamu [pegcepatens [MpasutensctBa HoBocubupckon obnactm B COOTBETCTBMM C
pacnpefgeneHneMm MonHOMOYNA, a Takke YMNONMHOMOYEHHbIM Ha TO MULUOM - HayanbHWKOM YMpaBreHus - obLuecTBEHHOMN
npuemHon 'yb6epHaTopa obnacTtu.(lyHKT B pedakuuun, BBEAEHHOW NocTaHoBneHveM rybepHatopa obnactu ot 28.05.2021 N
125, - cM. npeablayLLyio peaakumio)

31. TllpoekT oTBeTa Ha nuUCbMeHHoe obpalweHne 3a nognucbto [ybepHaTtopa HoBocubupckonm obnactn, nepBoro
3amectutens [ybepHaTopa HoBocubupckon obnactu npencTaBnAeTcd AOMMKHOCTHbIM NULOM, YKasaHHbIM B pesontouum
nepBbIM UM €OMHCTBEHHBIM MCMNonHuTenem, Ha noanuck y6epHatopy HoBocmbupckor obnactu, nepBoMy 3amecTUTENto
lybepHaTtopa HoBocmbupckorn obractu He no3gHee YeM 3a NATb AHEN A0 OKOHYaHWsi CPpoKa pPacCMOTPEHUs] MUCbMEHHOTO
obpalleHus.

32. OTBeT Ha obpalleHne HanpaensieTca B oOpMe 3MEKTPOHHOIO JOKYMEHTA MO afpecy 3NEKTPOHHON NOoYThbl, YKa3aHHOMY
B obpalleHnM, NOCTynNUBLLEM B aAMUHUCTPALMIO B (hOpPME 3NEKTPOHHOIO JOKYMEHTa, U B NMUCbMEHHOW hopMe MO NOYTOBOMY
agpecy, ykazaHHoMmy B obpalleHun, NocTynMBLLEM B aAMUHUCTPALMIO B MMCbMeHHON chopme. Kpome Toro, Ha nocTynueLlee B
agMuHUCTpauuio obpalleHve, cogepxallee MpeanoxeHue, 3asiBieHne unu xanoby, KOoTopble 3aTparnBalT WHTEPECHI
HeonpeaeneHHOro Kpyra nvd, B YacTHOCTM Ha obpalleHue, B KOTOPOM obxanyercs cyaebHoe pelueHue, BblHECEHHOE B
OTHOLLIEHUWN HEOMNpPeaEeneHHOro Kpyra nuuy, OTBET, B TOM YUCIe C pasbsACHEHWeEM nopsiaka obxanoBaHusa cynebHoro pelueHus,
MOXET ObITb pasmelleH C cobnogeHneM TpeboBaHu nyHKkTa 8 HacTosiwen WHCTpyKuuMm Ha odmumanbHOM canTte
MpaButensctBa HoBocubupckon obnactv, oduunanbHOM canTe ynpaBneHuss - obLecTBeHHOW npuemHon [ybepHaTopa
obnacTti B MHGOOPMaLMOHHO-TENEKOMMYHUKALMOHHOM CeTN « HTEPHETY.

Ob6palueHnss poauTenen (nuu, uX 3aMeHslWMX) MO BOMPOCaM OpraHusauuu oTAbixa W 0300pPOBMNEHMS  OETEW,
HarnpaBsrnsiemMble B agMUHUCTPaLUI0O B MUCbMEHHON ¢opme unu B OpMe 3IMEKTPOHHbIX [OKYMEHTOB, M OTBETbl Ha 3TK
obpalleHns no TpeboBaHMIO 3asBUTENS MoanexaT pasMeLleHnto Ha oduumnanbHoM cante [NpaBuTensctBa HoBocubGupckon
obnactv, odwmuManbHOM canTe ynpaBneHus - obulecTBeHHoW npuemHon [ybepHaTtopa obnactm B MHAOPMAaLMOHHO-
TENEeKOMMYHUKaLMOHHON ceTu «NHTepHeT» 6e3 coaepkaHus NepcoHanbHbIX JaHHbIX 3asBUTENEN U OeTEN.

OTBeT Ha obpalleHune, yBeJOMNEHUS Tpax[daHaMm O nepeajpecauun obpalleHus, O NpoasieHMM Cpoka pacCMOTPEHUs
ob6palleHns B opme 3reKTPOHHOro JOKYMEHTa OTNPaBnsATCA C adpeCcoB SMEKTPOHHOM MOYTbI, YKasdaHHbIX Ha odulmanbHbIX
canTax ynpaeneHus - obLiecTBeHHON npuemMHon M'ybepHaTtopa obnactv, MCNOMHUTENbHbLIX OPraHOB rOCYAapCTBEHHOW BMAacCTU
Hosocubupckon obnactu.

MooTBepXaeHWe OTNpaBKM OTBETOB, YBEOOMIIEHWI rpaxdaHam O nepeagpecaumy obpalleHus pacnevatbiBaeTcs u
noALwmnBaeTcs k obpalleHunto, 3aTeM OHO CKaHUPYETCS U MPUKPENMSIETCS K perncTpauuoHHon kaptouke B COOL.

IV. KOHTPOJb 3A COBNIOAEHMEM NMOPAOKA PACCMOTPEHUA OBPALLEHUN

33. KoHTponb 3a cobntogeHnem nopsiaka paccMoTpeHust obpalleHuin, NOCTYNMBLUMX B aAMWHUCTPALIMIO, OCYLLECTBISET
ynpasrneHue - oblecTBeHHasi npuemHasi 'ybepHaTopa obnacTtu B npeenax CBoer KOMMETEHLNN.

KoHTpone 3a cobrniogeHvem nopsigka paccMOTpeHus obpalleHun, MNOCTYMUBLUMX B WCMOMHUTENbHbIE OpraHbl
rocylapCTBEHHOW BMacTW, OCYLUECTBMASIIOT MX PYKOBOAWUTENW B COOTBETCTBMU C TpeboBaHusiMu cTatbu 14 PenepanbHoro
3akoHa ot 02.05.2006 N 59-93.

34. PelueHne O MOCTAHOBKE MWCbMEHHOrO OOpalleHusi, NMOCTYMMBLUETO B afMWHUCTPALMIO, HA KOHTPOMb MPUHUMAKOT
l'y6epHaTtop HoBocmbGupckorn obractu, nepsbii 3amectutens [ybepHaTtopa HoBocubupckon obnactu, nepsbid 3aMecTuTerb
Mpencenatens MNpaButensctBa HoBOCMGUpCKOM obnactu, 3amectutenu 'ybepHatopa HoBocmbupckon obnactu, 3aMmectutenu
Mpencenatens MNpaButensctBa HoBoCMOMPCKOM 0BracT U HavanbHUK ynpaBneHus - 06LLecTBeHHOW npueMHown ybepHaTopa
obnactu.
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YnpaBneHneM - ob6LiecTBeHHOM npueMHon [yGepHaTtopa obrnacTu HanpaBnAwTCA YBEOAOMIIEHUSI PYKOBOAUTENSM
CTPYKTYPHbIX nogpasgeneHnii agMMHUCTpaLLM1, UCMONHUTENbHBIX OPraHoB rocyAapCTBEHHOM BracTu HoBocubupckon obnactu
06 obpalleHusix ¢ pesontouueri N'ydepHaTopa HoBocMbuMpcko obnacTu, Cpok pacCMOTPEHMS KOTOPbIX UCTEKAET Yepes 7 AHEN.

35. PelueHue o CHATUM MUCbMEHHOIrO ObpaLLeHns C KOHTporns npuHuMmatoT MybepHaTtop HoBocnbupckon obracTtu, nepebin
3amectutene 'ybepHatopa HoBocubupckon obnactu, nepsbit 3amectutens Npeacenartens MNpaeutensctea HoBocmbupckon
obnactu, 3amectutenn NydepHatopa HoBocubupckon obnactu, 3amectutenu Mpeacenatens MNpaesutensctea HoBocMGupckon
0bnacTu 1 HavanbHUK yrnpasrneHus - obecTBeHHON npuemHon 'ybepHaTopa obnactu. OCHOBaHUEM ANl CHATUS MUCbMEHHOTO
obpalLeHns C KOHTPONS ABMNSIETCS CBOEBPEMEHHOE HarnpaBlieHne MMCbMEHHOTO OTBETA rpaXdaHUHY Ha Bce coaepkalimecsl B
obpalleHm Bonpochl.

MucemeHHoe obpalleHne ¢ pesontoumen 'ybepHaTtopa HoBocmubupckon obnacTtu, npeanonaratoLlee OTBET rpaKaaHUHy 3a
noanucbto NybepHaTtopa HoBocubupckon obnacTtu, npognieBaeTcs Ha OCHOBaHUKM cnyxebHoro nucbma Ha umsa MNyGepHaTopa
HoBocnbupcko obrnactu 1 HanpasreHust YBeOOMIIEHUS TpaXkaaHWHy O MpOoASIEHMM CpoKa pacCMOTPeHMst obpalleHust 3a
NOANUCBIO JOMKHOCTHOIO NLA, YKa3aHHOro B Pe30SIoL N NepBbiM IGO0 €UHCTBEHHBIM UCMOSNTHUTENEM.

MucbmeHHoe obpalleHune ¢ pesontoumen N'ybepHatopa HoBocubupckon obnactu, He npegnonaratowiee oTBET rpaxaaHuHy
3a nognuceto NybepHaTtopa HoBocmbupckon obnactu, CHUMAETCs C KOHTPOMS HavanbHWKOM YnpaBneHus - obLieCTBEeHHOW
npuemHon ybepHaTopa o6nactM Ha OCHOBaHWWM MWCbMEHHOrO OTBETa rpaXAaHWHy Ha BCe cogepxalumecs B obpalleHum
BONPOCHI.

36. Mo Bcem dakTam HapyLLeHWUs nopsigka paccMoTpeHus obpalleHnin, NOCTYNUBLUMX B aAMUHUCTPALMIO, PYKOBOAMTENN
CTPYKTYPHbIX nogpasgeneHnini agMUHUCTpaLMKn, pyKOBOAUTENN UCNOMHUTENBHBLIX OpraHOB rocy4apCTBEHHOW BRacTu NPOBOAAT
cnyxebHble NpPOBEPKM C LENbl YCTAHOBMNEHUS NPUYUH OOMYLEHHbIX HapyWweHWn W MNPUHATUS Mep OUCLUNIAMHAPHOro
Bo3gencTeus. Konun martepuanoB cryxebHblX MPOBEpOK NPeACTaBrnsoTcs B ynpaBneHune - OOLEeCTBEHHYI NPUEMHYHO
ly6epHaTopa obnactu.

V. ®opmMupoBaHMe apxmBa NMCbMEHHbIX 06paLleHui

37. B ynpaBneHuu - obwectBeHHon npuemHon 'ybepHaTopa obnactu BegyTcs apXxmBbl MMCbMEHHbIX OOpaLLeHNiA;

1) anekTpoHHbI apxmB B COL - anekTpoHHble 0b6pa3sbl BCEX MMCbMEHHbIX 00paLleHniA, MOCTYNMBLUMX B agMUHUCTPaLMIO,
OTBETOB Ha obpallleHunsi, JOKYMEHTOB U MaTepuarnos, CBA3aHHbIX C pacCMOTPeHneM obpalleHni;

2) apxuB OpUrMHanoB NMCbMEHHbIX 0bpaLleHnn, JOKYMEHTOB 1 MaTepuanos, NPUMOXEHHbIX K 06paLleHnto, HanpaBneHHbIX
Ha paccMOTpeHWe B UCTIONHUTENbHbIE OpraHbl FOCYAapCTBEHHOW BMACTU, CTPYKTYPHbIEe NoApasaeneHms agMUHUCTpaLnm Yyepes
coan;

3) apxuB MMCbMEHHbIX ObOpalleHui, paccMOTpeHHbIX ybepHaTtopom HoBocubupckon obnactu, nepBbiM 3amecTUTeNem
lybepHaTtopa HoBocubupckon obnactu, nepebiM 3amectutenem [lpencepatens lNMpaButensctBa HoBocmbupckorn obnactu,
3amectutenammn ybepHatopa HoBocubupckon obnactu, 3amectutenamu [Npeacepatensa [lNMpaeButensctBa HoBocmGupckon
obnacTtu, pyKOBOAMTENSAMU CTPYKTYPHbIX NOApa3AeneHnn agMnHMcTpaumy;

4) apxvB KONWA NUCbMEHHbIX 0OpaLLeHnii, JOKYMEHTOB U MaTepuarnoB, MPUINOXEHHbIX K 0bpalleHunto, HanpaBneHHbIX Ha
paccMOTpPEeHNEe B OpraHbl MECTHOTO CaMOyMNpaBneHUs 1 Opyrue rocyaapCTBEHHbIE OpraHbl.

OpurnHansl NMCbMEHHbIX obpalleHuin, OTBETbI HA OOpalleHusi, JOKYMEHTbl U MaTepuansl, Kacallmecss pacCMOTpPeHs
obpalueHuii, hopmMupytoTcs B gena.

[eno coctonT un3:

opurMHana mnMCbMeEHHOro obpalleHus nubo konum obpalleHus (ecrnv obpalweHve ObiNo HanpaBneHO B MHOW
rocyapCTBEHHbIN OpraH, OpraH MEeCTHOIO CaMOyMNpaBreHusl, MHOMY OOIMKHOCTHOMY NuLLy);

COMNPOBOAMTENBHOIO MUCbMA - aHHOTALNW;

Konum yBeaOMIIeHUs 3asBUTENIO O Nepeagpecaumm ero obpatleHus (Npy HanMyunm);

Konuu yBeOMIIEHUS 3asiBUTENIO O NPOAMEHUN CpOoKa PacCMOTPEHUsT 0bpaLLeHnst (MpyU Hanu4mu);

BTOPOrO 3K3eMmnsipa MMCbMEHHOro OTBeTa (MPU HaNMYMK) UK KOMUKU MMCbMEHHOTO OTBETA Ha obpalleHue;

oTyeta o6 OTMpaBke HanpaerneHUsl yBeAOMIIEHUS 3asiBUTEN0 O nepeagpecaumm ero obpalleHusl, yBeAOMMEHUs O
npoaieHnn CpoKa paccMOTPeHUst ero obpalleHuns, oTBeTa 3asiBUTENo B POPME 3MNEKTPOHHOIO JOKYMEHTA.

[ena cdopmupyroTca No NopsaKkoBoMy permctpaunoHHoMmy Homepy B COO n xpaHATCA B COOTBETCTBUM C YTBEPXKAEHHON
HOMeHKnaTypon aern. [lena ¢ UCTEKLMM CPOKOM XPaHEHMUST YHUUTOXAKOTCS MO aKTy.

V1. IMYHbIA NPUEM MPAXOAH

38. JInyHbIM Npuem rpaxgaH B aAMWHUCTPAUMK, UCMOMHUTENbHbLIX OpraHax rocyAapCTBEHHOW BMacTW OpraHuM3yeTcsd B
cooTBeTcTBUM ¢ PenepanbHbiM 3akoHoM 0T 02.05.2006 N 59-93, noctaHoBneHmem 'ybepHaTtopa HoBocmbupckor obnactm ot
25.12.2006 N 516 «O COBEpLUEHCTBOBAHWWM OpraHu3aumm NUYHbIX MPUEMOB rpaxaaH B aaMuHucTpauun [y6epHatopa
HoBocubupckon obnactu u MNpaButenscTea HoBocnbupckor obnacTtun, 06nacTHbIX MCNONHUTENbHbLIX OPraHax rocyapCTBEHHON
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Bnactu Hoeocubupckon obrnactu 1 opraHax MeCTHOro camoynpaBleHus MyHuLMnanbHbix obpasoBaHun Hoeocubupckon
obnactu» (ganee - noctaHoeneHue NydbepHaTtopa HoBocubmpckon obnactu ot 25.12.2006 N 516) 1 HacTosien NHCTpyKumnen.

39. B cootBeTCcTBMM C nocTaHoBneHuem ybepHaTtopa HoBocubupckon obnactu ot 25.12.2006 N 516 B agMuHMCTpaLmu,
WCMOIMHUTESNBbHbIX OpraHax rocy4apCTBEHHON BMACTU NIUYHbBIA NPUEM FpaXaaH NPOBOANUTCS B €4MHbIA A€Hb NIMYHOIO nprvema no
naTHUUAM Kaxgown Heaenu ¢ 14.00 oo 17.00.

JInyHbIM Npyem rpaxkgaH NPoBOAAT:

1) N'y6epHaTtop HoBOoCMOGUpCKOI obnacTy;

2) nepBbIi 3amecTuTens NybepHatopa HoBocmbupckon obnacTy;

3) nepsbii 3amecTuTens Npeacenarens NpasutensctBa HoBocmbupckon obnactu;

4) samectutenu NybepHatopa Hosocnbunpckomn obnacty;

5) samectutenu MNMpeacenatens MNpasutenscTBa HoBocubupckon obnactu;

6) pyKoBOAUTENM CTPYKTYPHbIX NoApasaeneHnii agMUHUCTpaLum;

7) pyKOBOAUTENM UCMOMHUTENbHbLIX OPraHOB roCy4apCTBEHHOW BNACTU U YNOMHOMOYEHHbIE HA TO Nuua.

ly6epHatop HoBocmbupckon obnactu npoBOAUT JUYHBLIA MPUEM T[paXdaH EXeMEeCs’MHO MO Mepe MNOCTYMneHus
NMCbMEHHbIX 0bpaLleHnin 0 MMYHOM npueme.

MepBbii 3amectutens [ybepHaTopa HosocuGupckon obnactu, nepsbin 3amectutens [peacepatens [pasutenscTea
Hosocubupckon obnactu, 3amectutenu Ny6epHatopa Hosocnbupckon obnactu, samectutenu MNMpeacenatens MNMpasutenscrea
HoBocunbupckor obnacty nNpoBOAAT NWYHBIA NPUEM rpaxpaH No MNSATHWLAM B COOTBETCTBUWM C rpadpmkoMm, yTBepKaaembiM
lNy6epHaTopom HoBocmbupckom obnacTtu exeksapTanbHO.

40. NMnucbMeHHble obpalleHnsa rpaxaaH o nMYHOM npueme npeactaensatoTca ybepHaTtopy HoBocubupckonm obnactm gns
NPUHATUSA pelleHMs O NWYHOM npueme. [data wn Bpemsa nMYHOro npuema rpaxpaH onpegenserca [ybepHaTtopom
Hoeocubupckon obnactu.

41. PelueHne o0 3anvcy rpaxgaH Ha nudHbli npuem K My6epHatopy HoBocmbupckon obnactu npuHumaet 'y6epHaTop
HoBocubupckorr 0o6nactm Ha OCHOBaHMM MUCbMEHHbIX ObpalleHuin rpaxgaH O NWYHOM Mpueme, KOTOopble noanexart
peructpauun B CO[, B nopsaake, yCTaHOBNEHHOM HacTosiwen VHCTpykumen.

O parte, BpeMeHM W MecTe npoBedeHus nuyHoro npuema [y6epHatopom HoBocubupckor obnacTn rpaxgaHuHy,
npurnaweHHoMy Ha nuyHbii npuem Kk [y6epHatopy HoBocubupckon obnactv, coobwaetcss paboTHMKaMK yrpaBrneHus -
obuwectBeHHoN npueMHon NybepHaTtopa obnactm no tenedoHy, ykasaHHOMY B obpalieHun, nmbo NMCbMEHHO B Cny4yae, ecnm
HoMep TenedoHa He yka3aH B obpalleHun 3asBuTens, He NnosgHee YeMm 3a NATb AHEW [0 AaTbl NUMYHOro npuema, 0 Yem
AenaeTcs OTMeTKa B permcTpaunoHHon kapTodke obpalleHms B COOM.

PaboTHUKM ynpaBneHus - obecTBeHHON npuemHon MNyGepHaTtopa obnactvu BnpaBe YTOYHUTL Y FpaxgaHuHa MOTMBLI U
cofepxaHve obpalleHus, a Takke O3HAKOMUTBCS C AOKYMEHTaMu M maTtepvanamu, NoATBepXAalLlwMMuM OBCTOATENbCTBA,
M3NOXeHHbIe B 0BpaLleHnn, koTopble NpModLLarnTca kK MaTepmanam ans goknaga NydepHatopy HoBocmbupckon obnactu.

B cnyyae ecnu B 06palleHnM copepXkaTcs BOMPOCHI, pPelieHWe KOTOpbIX He BXOAAT B komneTeHuuio ybepHatopa
HoBocunbupckor obnactu, rpaxxagaHvHy JaeTcs pasbsCHEHUE, Kyaa 1 B KakoMm Mopsiike eMy criefyeT obpaTuTbes.

B cny4dae obpalleHus o 3anncu Ha NuYHbIA NpueM K Iy6epHatopy HoBocubupckon obnactn no tenedoHy rpaxkgaHuHy
pasbsiCHAETCA MOPSAOK 3anucu Ha NWYHBIN NpUeM, NpeararaeTcsi M3NoXWTb CyTb 0OpalleHus B MUCbMEHHOW hopme unm
HanpaBuTb obpalleHe B OpMe 3NEKTPOHHOIO OOKYMEHTa Ha oduvumanbHbl CanT ynpaBneHus - obLecTBEHHON NpUeMHOMN
l'yGepHaTopa obnacTu.

42. B cnyyae ecnu pelueHue BomMpoca, C KOTOPbIM rpaxaaHuH obpaTuncsi Ha nuuHblii npuem k [yBepHaTopy
HoBocunbupckor obnactu, HaxoanuTcs B KOMMETEHUMM afMUHUCTPALIMU, UCTIONTHUTENBHBIX OPraHOB rocyapCTBEHHONM BNacTu, 1
rpaxaaHuH paHee He obpaliancsa no gaHHOMY BOMPOCY Ha INUYHbIA MPUEM K PYKOBOAWUTENSIM CTPYKTYPHbIX NogpasgeneHui
agMUHUCTPaLUKN, PYKOBOOUTENSAM WCMOMHUTENBbHBIX OPraHoB rOCYOApCTBEHHOW BracTu, TO No nopy4veHuto [ybepHatopa
HoBocunbupckor o6nacTu Nu4HbIA NPUeM rpaxaaHuHa NpoBoasaT nepBbiii 3amectutens 'ybepHaTopa HoBocmbupckorn obnactu,
nepsbi 3amecTutens Npencenartens MNpaButensctBa HoBocmbupckon obnactu, 3amectutenu NybepHatopa HoBocmbupckon
obnactu, 3amectutenu MNpencenartens MNpaeutensctBa HoBocubmpckon obnacTtn, pykoBoaUTENN CTPYKTYPHBLIX NOAPA3AeneHun
agMUHUCTPaLUN, PYKOBOOAUTENWU MCMOMHUTENbHbLIX OPraHOB FOCY4ApCTBEHHOW BNacT B COOTBETCTBUM C pacnpenerneHvem
NOMHOMOYUIN N KOMMETEHUMEN.

Mopy4yeHune lybepHaTopa HoBocMGUpCKor obracT 0 NPOBEOEHMM JIMYHOMO Mpuema rpaxaaH OOBOAUTCS HavaribHUKOM
ynpaBneHus - obliecTBeHHON npueMHon [ybGepHaTtopa obractu go nepsoro 3amectuTens [yGepHatopa HoBocubupckon
obnactu, nepsoro 3amecTtutens [peacematens [lMpaButenbcTtBa HoBocubupckon obnactu, 3amectutenen [ybepHaTtopa
HoBocubupckon obnactu, 3amectutenen [peacepmatens [MpaButenbctBa HoBocubupckon obract, pykoBoguTenem
CTPYKTYPHbIX NogpasneneHnini agMUHUCTpaL MK, pyKoBoAUTENEN UCTIONMHUTENBHBIX OPraHoOB rocyapCTBEHHOW BNAaCTy.

O pate, BpeMeHn 1 MecTe MpoBedeHMs NMYHOTO Mpuema rpaxaaHuHy coobliaetcs paboTHMKamMu annapaTtoB MepBOro
3amectutenst 'ybepHaTopa HoBocmnbupckon obnactu, nepeoro 3amectutens MNpeacepatens MNpaeutensctea HoBocubupckon
obnactn, 3amectutenen [ybepHatopa HoBocubupckon obnactn, 3amectutenen [lpepcenartens [paBuTenbcTBa
HoBocunbupckoi obnactu, pykoBOAUTENSMU CTPYKTYPHbIX NOAPa3neneHnii agMUHUCTPaLUn, PYKOBOAUTENSIMU UCTIONTHUTESNbHbIX
OpraHoB rocygapCTBEHHOM BRacTu no HoMepy TenedoHa, ykazaHHOMY 3asiButernieMm B obpaleHun (npy Hanuyum), nnbo
NMMCbMEHHO (NpW OTCYTCTBUM HOMepa Tened)oHa 3asiBUTENS1) He Mo3AHee YeM 3a NATb AHEeW [0 AaTbl NPOBeAEHMST NIMYHOMO
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npvemMa, O Yem [enaetcs OTMETKa B PErmcTpauvoHHOM kapTovke obpaiwleHus B COO[ ¢ yBeAOMMEHUEM YyMNpaBneHus -
o6LecTBeHHOW NnpueMHon 'ybepHaTopa obnacTu.

43. PykoBOOUTENW CTPYKTYPHbIX MOApasfeNneHun  agMUHUCTPaLUW, PYKOBOAMTENU  WCMOMHMWTENMbHLIX  OpraHoB
rocyapCTBEHHOM BNACTX NPOBOASIT NMYHbIA MPUEM IPaXXaaH B MOMELLEHNsIX, 06ecnevmBaoLLmMX JOCTYNHOCTb AN 3asiBUTenen
C OrpaHU4YeHHbIMU (PU3NYECKMMM BO3MOXHOCTAMMW, OOLLECTBEHHYIO M MOXapHYyt0 0e30nmacHOCTb, a Takke HedonylleHue
pasrnalleHns CBegeHu, CoaepXKalLUMXCs B YCTHBIX 00paLleHmsX, a Takke COOTBETCTBYHOLLNX CAHUTAPHO-3MMAEMUONOTMYECKNM
TpeboBaHMsAM.

44. WNHcbopmauma aAns rpaxgaH O BPeEMEHM, MecTe M Nopsiake MPOBEedEeHUs! NIMYHOIO npuema pasMellaeTcs Ha
oduymnansHOM uHTepHeT-canTe MNMpasuTenbcTBa HoBocMGUpCKon obnacTun, ouumnanbHOM cante ynpasneHns - obLLecTBEHHON
npuemHon [ybepHaTopa obnactu, odumumanbHbiX CcavTax MWCMOSHUTENbHBIX OpraHoB rOCy4apCTBEHHOW BractTM U Ha
MHOPMALIMOHHBIX CTeHaax u (Mnn) Opyrnx TEXHUYECKUX CpefdcTBax aHarlorM4yHoro HasHadeHus B 3gaHum [NpaButensctea
HoBocubupckon obnactn, B nNomeLleHMn ynpasneHus - obwecTBeHHoW npuemHon [ybepHaTopa obnacTtu, B NOMeLLEeHUsAX
CTPYKTYPHbIX NogpasfgeneHnini agMMHUCTPaL MK, UCMOSNTHUTENbHBIX OPraHOB rOCYAapCTBEHHON BracTu.

45. B crnyyae HeBO3MOXHOCTU MPOBEOEHUS FIUYHOro nprvemMa B CBA3WU C H6OoMnesHbio, OTMYCKOM, KOMaHAMPOBKOW NepBbii
3amectutens lNybepHatopa HoBocnbupckon obnactu, nepsbii 3amectutens lNpeacenartens lMpasutensctBa HoBocubupckom
obnactu, 3amectutenu Ny6epHatopa Hosocmnbupckon obnactu, samectutenu lMNpencenatens lMNMpasutensctea HoBocubupckomn
obnactu, pykoBOOUTENW CTPYKTYPHbIX MoApasfeneHnii  agMUHUCTpauuW, PYKOBOAUTENW  UCMOMHUTEMbHLIX OpraHoB
rocyaapCTBEHHOW BNacTW He MeHee YeM 3a 2 OHS A0 AaTbl IMYHOro npuema MHAOPMUPYIOT 06 3TOM HayanbHUKa yrnpasneHus -
obuwectBeHHON NpuemHon 'ybepHaTopa obnactu.

He ponyckaertcs nepenopyyeHne npoBedeHns NMYHOro npuema rpaxgaH nuuam, He MMeroLwmnm Ha TO NONHOMOYUNA.

46. TybepHaTtop HoBocubupckonm obnactn, nepsbin 3amectutens [ybepHatopa HoBocubGupckon obnactv, nepsbin
3amectutens lNMpeacenartens MNMpasutensctBa HoBocmubupckon obnactu, 3amectutenu NydepHatopa Hosocnbupckorn obnactu,
samectutenn [lpeacepatena [lpaButenbctBa HoBocuGupckon o0nacty, pyKoBOOAUTENM CTPYKTYPHbIX NogpasaeneHui
agMUHUCTPaLUK, PYKOBOAMTENU MCNOMHUTENbHbLIX OPraHoB rocygapCTBEHHOW BMacTU MOryT NPOBOAWTbL Bble3dHble FM4YHble
npvembl rpaxxgaH B MyHULMNAaNbHbIX panoHax U ropoackmx okpyrax Hosocmbupckonm obnacTu.

47. JIM4HbIN npuemM rpaxpgaH MOXET MpPOoBOAUTLCA C COrfnacus rpaxgaHuHa B pexume BUOEeO-KOH(epeHU-CBA3N,
BMAEOCBS3U, ayOuUOCBA3N U UHbIX BUAOB CBA3WU B MOMELLEHUSAX, 060PYAOBaHHbIX aBTOMAaTM3NPOBaHHbIMKU paboymm Mectamm
CO crneumanbHbIM NporpamMmmHbiM obecneyeHnem No NPOBEAEHWI0 NNYHOro NpremMa U npuema B pexumme BUAeo-KOHepeHL-
CBSI3U1, BUAEOCBA3N, ayaNOCBA3M U NHbIX BUOOB CBA3M.

48. B uensax obecnedyeHus [LOOMOMHUTENBHOWM rapaHTUM NpaB rpaxgaH Ha JMYHbIA NpUeM B agMUHUCTpaLMK, B
WCMOMHUTENbHbIX OpraHax rocyAapCTBEHHOM BNacTU OCYLLECTBNAETCA NpeaBapuTenbHas 3anuch rpaxaaH Ha NYHbIN NpueMm.

MpenBapuTenbHas 3anucb rpaxaaH Ha NUYHbIA Npuem K nepeBomy 3amectuTento 'ybepHaTtopa HoBocnbupckonm obnactu,
nepsoMmy 3amectutento [pencepatenss [MpaButenbctBa Hoocubupckon obnactn, 3amectutensm [ybGepHaTtopa
HoBocubupckon obnactn, 3amectutenam [lpeacepatens [lpaBuTtensctBa HoBocubupckon obnactn, pyKoBOAUTENSM
CTPYKTYPHbIX MOApasfeneHuin  agMUHUCTPaLUKN, PYKOBOAWUTEMNSIM UCTOMHUTENbHBLIX OpPraHoB TroCyAapCTBEHHOW BMacTy
ocyuecTBnseTca paboTHMKaMu CTPYKTYPHbIX NoApasfaeneHvun agMmHUCTpaLMW, UCMONMHUTENbHBIX OPraHoB rOCyAapCTBEHHOM
BnacTu, obecneynBaroLLnxX opraHM3aumio NMMYHOro NpeMa, Ha OCHOBaHMM NMOCTYMMBLUNX:

1) ycTHOro obpalleHusi rpaxgaHvHa O 3anucu Ha NUYHbIA npuem (npy OoBpaLleHMUM NNYHO UIMU MO CrPaBOYHOMY
TenedoHy);

2) nMcbMeHHOro obpalleHus rpaxkgaHuHa O JIMYHOM MpUeMe.

MocTtynuBliee obpalleHue rpaxaaHuHa O 3anncy Ha NMUYHBIA NpUeM NoanexuT pervctpaumm B COO ¢ 3anonHeHuem
KapTOYKM JIMYHOIO npuema.

O HasHayeHHbIX JaTe M BPEMEHU, a TaKkke MecTe NMPOoBeAEeHUs NMMYHOro npuema rpaxgaHuHy coobuiaetcs paboTHUKaMu
CTPYKTYPHbIX MogpasgeneHuin afMUHUCTPAaLMKU, WUCMONHUTENbHBIX OPraHOB rOCYAapCTBEHHOW BracTu, obecnednBaroLmnx
OpraHu3aumio JIMYHOro Mnpuema, No Homepy TenedoHa, ykasaHHOMY 3asBuTenemM (Mpu Hanumumu), NMnbo nMCbMEeHHO (Mpu
OTCYTCTBUM HOMepa TenedoHa 3asBUTENS) HE MO34HEeEe YeM 3a NATb OAHEW [0 AaTbl NPOBEOEHUS NUYHOIO NMpUemMa, O YeMm
Jenaetcsa oTMeTKa B pernctpaumoHHon kaptovke B COA.

B cnyuyae ecnu rpaxgaHvH Ha NWYHBIR NPUEM He SIBUICS, B KApTOYKE JNIMYHOrO Npuema rpaxgaHuHa AenaeTcsl 3anuvcb
cnepywulero copepxaHusi: «Ha nuyHbIn nNpueM He SBUNCSA», NPOCTaBNseTCa Mnoanuck paboTHMKa, obecrneynBaroLLero
OpraHu3aumio JIMYHOro Mpuema, B perucTpaumoHHon kaptodke B COLJ[] npocTaBnsieTcsl OTMETKAa O HesIBKe rpakgaHuvHa Ha
NNYHBIN NpUeM. ONEeKTPOHHBIN 00pa3 KapToYku MMYHOTO NpyYemMa rpaxaaHuHa NPUKPENSeTCs K PermcTpaunuoHHON KapToyke B
coan.

49. MNpepBaputensHasa paboTa No opraHM3aumm NMYHOIO NprMema rpaxgaaH B eQuHbI AeHb NpuemMa B agMuHUCTpaumm 1 B
MpaBuTenbcTBe HoBocuGUpCkon obnactv nNpoBoauTcs paboTHMKaMKU ynpasreHust - obliecTBeHHON npuemHon MybepHaTopa
obnactv, paboTHMKaMM COOTBETCTBYHOLUMX CTPYKTYPHbIX MOApasfaeneHuin  agMUHUCTPaUUM, WUCMONHUTENbHBIX OpraHoB
rocyaapcTBEHHON BNacTu, obecneynBaoLLmnx opraHM3aumio NPOBEAEHNS TIMYHOTO NpUemMa rpaXkaaH.

HenocpencTBeHHO nepeq, NMYHBIM NPUEMOM rpaxaaH NPoBOAMTCSA Heobxoaumasi NoAroToBKa:

1) cozgaHune KoMpOpPTHLIX YCNOBUI NS rpaxaaH, OXuaatoLmx fNMYHOro Npuema;

2) ohopMrIeHNE KapTOYeK NMMYHOIO NpuemMa rpaxaaH, NpuLieawnX Ha NUYHBIA NpueMm.
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B kapTouky NMYHOro NpuemMa rpaxxgjaHnHa BHOCATCS:

dhammnnusa, nmsi, oT4eCTBO (NOCNeaHeEEe - MPU HaNU4MKn) 3asBUTeNs 1 (MNM) HaMMeHoBaHNe 00beaNHEHUsT rpaxaaH, B TOM
yncne KpuanYecKoro nuua, NpeacTaBUTeNemM KOTOPOro OH SIBMSIETCS;

MOYTOBLIN afpec ANs HanpaBneHus MMCbMEHHOTO OTBETA U KOHTAKTHLIN HOMep TenedoHa 3asBUTENS;

CyTb BoMpoca (BonpocoB) obpalleHus;

OOMKHOCTb, (haMunust U MHULMAnbl PYKOBOAUTENS MU YNONTHOMOYEHHOIO NULA, BEAYLLENO NINYHbINA NpUEM;

3) noarotoBka CnNpaBoYHON MHGOPMAaLMK NO 0bpaLleHMaM rpaxkaaH (B TOM YMCrie NOBTOPHbIM);

4) HhopMUpOBaHME rpaxaaH O Nnopsiake NPoBeAeHUs NIMYHOTO Npuema, B TOM Yucrie O BeAeHUM BUAEO- U (Mnu) ayamo-
NPOTOKONMPOBAHUSA NIMYHOIO NpUeMa (MpU Hanu4vmn).

PaboTHukM ynpaeneHus - obLliecTBeHHOW npuemHon ybGepHaTopa obnactu, paboTHUKM CTPYKTYPHbIX NoapasaeneHun
agMUHUCTPaLUKN, WUCMONMHUTENBbHBIX OPraHoOB rOCY4AapCTBEHHOW BracTu, obecneuyvBatolive OpraHvM3aumio fIMYHOTO Mpuema,
KOHCYNLTUPYIOT TpaxdaH O MOpsiAke MNPOBEAEHWUSI NIMYHOrO MnpuvemMa, O KOMMETEHLMW [OSMKHOCTHBIX NUL MO  peLUEHMUIo
copepxalmxcs B obpalleHMn BonpocoB, CO00LLIatoT AaTy U BpeMs FINYHOIo npuema.

50. OtgenbHble kaTeropuv rpaxgaH B crydvasx, MNpedycMOTpeHHbIX 3akoHopaTenscTBoM Poccuiickon ®epepauumn
(ceHnatopbl Poccuickon ®eagepaumm n genytatbl FlocygapcteeHHon Oymbl ®enepancHoro Cobpanuma Poccuiickon ®egepaunn,
Mepon Cosetckoro Cotosa, lepou Poccunckon depepauuun, nomnHole KaBanepbl opaeHoB CriaBbl) MOMb3yOTCS MpaBoOM Ha
NU4YHBLIA NpveM B nepeoovepenHom nopsaake.(MyHKT B pepakuum, BBEAEHHOW NocTaHoBNeHWeM rybepHatopa obnactu ot
28.05.2021 N 125, - cM. npegblayLLyo pedakumio)

51. B cootBerctBMM C 3akoHom Hosocubupckon obnactn ot 25.12.2006 N 81-O3 «O craTyce penyrata
3akoHonartensHoro  Cobpanusa  Hoeocubupckon —obnactu» MO BompocaM  AenyTaTckon — AesiTENbHOCTM  AenyTaThbl
3akoHogartenbHoro CobpaHuma HoBocmbupckon obnacTn Nonb3yrTCca NPaBoM Ha NIMYHBIN NPUEM B NEPBOOYEPEAHOM Nopsaake K
PYKOBOAMTEMNSAM U YNONHOMOYEHHbBIM fMLaM agMUHUCTPALIMM U UCMIONHUTENBHBIX OPraHOB roCYAapCTBEHHON BracTu.

52. B cootBetctBUM C 3akoHOoM HoBocubupckonm obnactn ot 06.07.2018 N 275-O3 «O rapaHTusax OCyLIEeCTBNEHUS
NONHOMOYMM _AenyTata NpPeacTaBUTENbHONO OpraHa MyHuLmnanbHoro obpas3oBaHud, 4YneHa BblGOPHOIO OopraHa MeCTHOro
camoynpasneHus, BbIGOPHOIO AOMKHOCTHONO NuLia MECTHOro camoynpasneHnss B Hosocubupckon obnactu» AenyTatbl
npeacTaBMTENbHOIO OpraHa MyHUUMnanbHOro o6pa3oBaHWs, 4YneHbl BbIBOPHOro opraHa MECTHOro CamoynpaBreHus U
BblGOPHbIE AOMKHOCTHbIE NWLL@ MECTHOrO CaMOynpaBfeHusi MONb3YKTCSH NPaBOM Ha NWYHBIA NpUYeM B MNepBOOYEPELHOM
nopsiake K pykoBoaUTENSAM M YNONMHOMOYEHHbIM N aM agMUHUCTPaLUN U UCNOMHUTENBHbIX OPraHoOB rocy4apCTBEHHOW BNacTy.

53. MNepen NNYHLIM NPUEMOM rpaXkgaHUH NPeabaABseT JOKYMEHT, yAOCTOBEPSAIOLWNN ero NIMYHOCTb.

54. Bce rpaxgaHe, npuwenwne Ha IUYHBLIA NpUeM, [JOMKHbl OblTb MPUHATHI  AOMKHOCTHBIMW - NMUAMW UMK
YMONMHOMOYEHHBIMU Ha TO NMLaMKN B AeHb JIMYHOTO npvema.

55. [JomKHOCTHOE NULO, BeayLlee NNYHbIN NpueM rpaxgaH, Unm ynofiHOMOYEHHOe Ha TO NnLO:

1) npegcraBnsieTcs 3asBUTENIO;

2) 3HaKOMUTCS C OKYMEHTOM, YOOCTOBEPSIOLLUM FIMYHOCTb 3a8BUTENS, AN CBEPKU JaHHbIX C KAPTOYKOW MMYHOro npuema
rpaxaaHuHa, Npyu HeobXoAMMOCTM BHOCUT B KapTOUKY HEAOCTaKLLMEe AaHHbIE;

3) nHdopMUpyeT 3aABUTENSA O BEOEHWM BUAEO- UMW ayaMo-NPOTOKONUPOBAHMS NUYHOrO npuema (npu Hanwuuum). Npu
Hecornacumn 3asiBUTens C BeAEHUWEM BUOEO-NMPOTOKOMNMPOBAHNS B XOAE €ro NMMYHOro npremMa NUYHbBIA NpueM MpoBOAUTCS B
NMoMeLLEeHMU, B KOTOPOM CUCTEMA BUOEO-NPOTOKONMPOBAHNST OTCYTCTBYET;

4) yTOuHsieT y 3asaBuUTensa mHdopmaumio, obpalianca nnm oH B kKakow-nubo opraH AN paspeLleHusi NoCTaBMEHHOro B
yCTHOM obpallieHun Bonpoca, 1 B KakoM Mopsifike oH obpatiancs.

56. Mo pesynbrataMm NMYHOIO NpUema rpaxxaaHvHy JaeTcsl OTBET Ha BOMPOChI, U3NOXEHHbIe B obpallueHun. B cnyyae ecnim
W3MNOXEHHbIE B YCTHOM oOpalleHun ¢akTbl U 0OCTOATENbCTBA SABNSAKTCA OYEBUOHBIMM UM He TpebylT AONOMHUTENbBHON
npoBepKn, OTBET Ha obpalleHne ¢ cornacusi rpaxkaaHuHa MOXET ObITb JaH YCTHO B XOAEe NMYHOro npuema, o YeM Jenaetcs
3anMcb B KapTOdke NMYHOMO Mpuema rpaxagaHvHa criegyrollero cogepxanus: «C corrmacus 3asBuTens OTBET Ha obpalleHue
OaH YCTHO, MUCbMEHHBIN OTBET He TpebyeTcsi», U NPOCTaBMASIETCS NOAMUCb OOMKHOCTHOrO nvua nMbo ynonHOMOYEHHOro nuua,
NPOBOAMBLLETO JIUYHbIV NMPUEM.

B ocTanbHbIX cnyyasx AaeTcsd MUCbMEHHbIA OTBET MO CYLLECTBY MOCTABMNEHHbIX B 00paLLeHM BONPOCOB B YCTAHOBIEHHbIE
depepanbHbiM 3akoHoM oT 02.05.2006 N 59_®3 cpoku.

lMucbmeHHOe oOpalleHre, MPUHATOE B XO4E JIMYHOrO Mpuema, MOAMEXWUT PerucTpaumMm U pacCMOTPEHWUI0 B MOpPSiAKeE,
ycTaHoBneHHoM PeaepanbHbiM 3akoHoM 0T 02.05.2006 N 59-d3 n HacTosLwen NHCTpyKUnen.

57. B cnyyae ecnv B obpalleHnn coaepatcsi BOMNPOChI, pPeLLEHNEe KOTOPbIX HE BXOOUT B KOMMETEHLMIO OOMKHOCTHOIO
nyua Unu ynoriHoOMOYEHHOTO N1LA, BeAYLIEro NMUYHBIA NpUeM, rpaxxaaHnHy AaeTcsi pa3bsiCHEHME, KyAa U B KaKoM rnopsiake emy
cnepnyet obpatuTbes.

B xoge nuyHoro npvema rpaxaaHuHy MOXeT ObITb OTKa3aHO B AanbHENLLIEM PacCMOTPeHUN obpalleHusl, ecnu emy paHee
Obin AaH OTBET MO CYLLECTBY NOCTaBMEHHbIX B 0OpaLleHMn BONPOCOB.

58. MepBbii 3amecTuTens NybepHaTopa HoBocmbupckon obnacTtu, nepBbii 3amecTutens Mpeacenartens lMpaBuTenbcTBa
Hosocubupckon obnactu, 3amectutenu NybepHatopa Hosocnbupckon obnactu, 3amectutenu MNMpeacenartens MNMpasutenscrea
HoBocunbupckol obnacTtn, pyKOBOAMTENU CTPYKTYPHbLIX MoApasfeneHni agMUHUCTpaUMK, PYKOBOAUTENN WUCMOMHUTENbHbIX
OpraHoOB rocyaapCTBEHHOM BMNAacTh U YNOMHOMOYEHHbIE NMLa, MPOBOAMBLUME JINYHbLINA NPUEM rpaxaaH, MPUHUMAKOT peLleHne no
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pPacCMOTPEHMIO MOCTaBMNEHHbIX B OOpaLLeHN/ BOMPOCOB M OCYLLECTBIISOT KOHTPOMb 3a UCMONIHEHUEM OaHHbIX NMOPYYEHUIA Mo
obpalleHuto.

59. Mocne 3aBeplUeHUss NNYHOrO npvemMa paboTHWKM annapaToB nepBoro 3amectutens y6epHaTopa HoBocubupckon
obnactu, nepsoro 3amecTtutens [peacematens [lMpaButenscTtBa HoBocubupckon obnactu, 3amectutenen [ybepHaTtopa
HoBocubupckor obnactu, 3amectutenen [peacepmatens [paButenbctBa HoBocubupckon obnactn,  CTPYKTYPHbIX
nogpasfeneHun agMUHUCTPaLUKN, WUCTONMHUTENbHBIX OPraHOB TOCyAapCTBEHHOW BracTu, obecrneuynBaroliMe OpraHu3aLuio
NNYHOTO npuemMa, PerucTpupyroT obpalleHve nuyHoro npuema B CO[[, K perncrpauuoHHbIM KapToudkam MNPUKPENnsoT
3MNEeKTPOHHbIE 0Opa3sbl KAPTOYEK JIMYHOIO NpMema rpaxaaH.

60. TUCbMEHHbI OTBET rpaxkdaHUHy MO pesyrnbraTaM pPacCMOTPeHUst obpalleHust Ha JNIMYHOM Mpueme nognucbiBaeTt
OOIDKHOCTHOE JMLO WM YNONIHOMOYEHHOE NULO, MPOBOAMBLLEE JMYHBLIA NpueM. [MUCbMEHHbIA OTBET rpaXgaHUHy
HanpaBsrnsieTcsl No NOYTOBOMY agpecy, ykasaHHOMY B KapTouke NMYHOro npuema. Bropow 3k3eMnnsip MMCbMEHHOro OTBETa
XPaHUTCS C KapTOYMKOM JMYHOTO Mpuema rpaxaaHuHa. ONeKTPOHHbIM 00pa3 MNMCbMEHHOTO OTBeTa MpUKpennsieTcs K
perncTpaumnoHHon kaptodke B COOM.

61. B ynpaBneHun - obuwectBeHHON npuemHon [y6epHaTopa obnacTn BeayTCA apXuBbl KapTOYeK IIMYHOro npuema
rpaxgaH, npuHaTbIx Ny6epHaTtopom HoBocmbupckon obnacTu:

1) apxuB OpurMHanoB KapToyek NMYHoro npuema rpaxgaH N'yéepHatopom Hosocubupckon obnactu.

ApxvB hopmMupyeTCcs U3 OpUrMHanoB KapTOYeK NIMYHOrO npuemMa rpaxaaH, Konum nucbMeHHoro obpalleHns rpaxgaHuHa
(Mpn Hanmu4uMu), KOMUM MUCbLMEHHOrO OTBETa rPaxAaHWHy Mo pesynbratam NUYHOro npuema, OOKYMEHTOB M martepuanos,
KacaroLmnxcsa paccMoTpeHus obpalleHns, yBegoMNeHus rpaxkaaHvHa o NPOANeHNn paccMOTpeHUn obpalleHus;

2) aneKkTpoHHbIN apxme B COO.

ONeKTPOHHBIN apxuB OPMUPYETCA U3 3NEKTPOHHbLIX OOpas3oB KapToOYeK IMYHOrO npuvema rpaxgaH, NUCbMEHHbIX
obpalleHuin rpaxaaH, AOKYMEHTOB M MaTepuanoB, KacalLUMXCH pacCMOTpeHus obpalleHuin, yBeooMIeHU 3asBUTENSM O
npoafieHnn cpoka paccMOTpeHnss obpaLleHnin, MMCbMEHHbIX OTBETOB rpaxjaH no pesynsratam fMYHOro npuema.

VII. IPUEM IN'PAXXOAH PABOTHUKAMM YIMPABNEHUSA - OBLLECTBEHHOW MPUEMHOW N'YBEEPHATOPA
OBJIACTU

62. MNMpuem rpaxgaH paboTHMKaMn ynpaBneHus - obLiecTBeHHOW npuemHon NyGepHaTtopa obnacTu ocylwecTBnsieTca B
cooTtBeTcTBUM C [lonoxeHnem o6 ynpaeneHumn - obLiecTBeHHOW npuemMHon 'ybepHaTopa obnactu, yTBEPXKAEHHBIM NPUKa3oM
agmuHucTpaumm lNy6epHatopa HoBocubupckon obnactu m MNpaesuTtensctBa HoBocnbupckon obnactm ot 25.10.2012 N 35 «O6
yTBEepxaeHun MonoxeHnsa o6 ynpaeneHun no paboTe ¢ obpalleHuamu rpaxgaH - obwectBeHHoON npuemHon [y6epHaTopa
obnactm agmuHuctpaumm [yGepHatopa HoBocubupckon obnactu u [lpaButensctBa Hosocubupckon obnactu», B
cneumanbHoM 060pyAOBaHHOM MOMELLEHUN YMpaBrneHus - obLlecTBeHHOW npuemHon [yGepHatopa obnactu (panee -
nometlleHme obLLEeCcTBEHHOM NPMEMHON), PacmnosioXKEHHOM Ha NepBoM aTaxe 3aaHus lNpasutenbctea HoBocubupckom obnactu
no agpecy: KpacHbih npocnekt, 18, B paboune gHu ¢ 9-00 go 18-00 (B nsatHuuy ¢ 9-00 go 17-00), BbixogHble gHM - cybboTa,
BOCKpeCeHbE.

WHdopmaLmsa o pexrnme paboTbl ynpaBneHns - obLiecTBeHHOM npuemHon ybepHaTopa obnactu pasmellaeTcs:

Ha odwmumnanbHoM cante lNpaBuTenscTBa HoBocmMbupckon obnactu, oduumanbHOM canTe ynpaBneHns - obLeCTBEHHOM
npuemHon 'y6epHaTopa obnactu;

Ha WMHM(OPMALMOHHBIX CTEHAAX W ANEKTPOHHbIX Tabno B nomeLleHnM obLLeCTBEHHON MPUEMHON U B XONfe Ha NepBoM
aTaxe 3gaHns MNpaeBuTtenscTBa HoBocubupckon obnactu;

Ha cbacage 3gaHus MNMpasutenbcTBa HoBocMbupckon obnacTu y Bxoga B OOLLECTBEHHYHO MPUEMHYIO.

63. lNomelleHMs OOLWECTBEHHON NPUEMHOM [OOSMKHblI COOTBETCTBOBATb TPeOOBaHWSAM [OCTYMHOCTM AN rpaxagaH C
OrPaHUYEHHbIMN (PU3UHECKUMIN BO3MOXKHOCTSIMM, obecneyeHusi obLLecTBeHHON M noxapHon 6e3onacHOCTW, HeaonyleHus
pasrnalleHns CBegeHWA, CoaepPXKalLUNXCH B YCTHbIX 006paLleHnsaX rpaxaaH, a Takke oTBe4aTb CaHUTapHO-3NUAEMUONOrMYECKUM
TpeboBaHusAM.

lMomMelleHnsa OBLLECTBEHHOW MPUEMHOW, B KOTOPbIX MPOBOAWUTCA NWYHBLIA MpUeM rpaxaaH, obopyaylTca cpeacTBamm
BUAEO- 1 (MNK) ayano-npoTOKONMPOBAHNS NIMHHOTO Npuema.

B nomeLlueHun 06LLECTBEHHOW NPUEMHON 0OOpYayOTCS:

1) paboume mecta paboTHUKOB OOLLIECTBEHHOW NPUEMHOW, BEOYLLUX NPUEM FPaXAaH;

2) MecTo Ons coTpyaHuKa otaerna no obecneyeHno yCTaHOBNEHHOIO NOPSAKa Ha 00beKTax agMUHUCTpaLnK;

3) MecTo AN ohOpMIeHNs rpaxaaHamm NUCbMEHHbIX 06paLlLeHuni;

4) mecTo Ons npuema NMCbMEHHbIX 0bpalLeHui;

5) mecTo ans rpaxnaH, OXuAawLwmMx npuem paboTHMKaMu OOLLECTBEHHOW MPUEMHOMN (KONMUYECTBO MECT OXMAAHUS
onpegensieTcst ucxoas M3 akTMYeCKON Harpy3kM U BO3MOXHOCTEN ANS pasMeLLeHnst rpaxaaH B NoMeLLeHUM obLLeCTBEHHOM
NpUeMHON);

6) MecTo Ans MHOPMUPOBAHUS rpaXxaaH;

~_— — ~— ~—
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7) KOMHaTa MaTepu u pebeHka;

8) MecTo ANnsa XxpaHeHUs BepXHEN ogexabl N NNYHbIX BELLEWN rpaxaaH;

9) TyaneTHasa KOMHaTa;

10) nangyc Ha BxoAe B OOLLECTBEHHYHO NMPUEMHYIO.

lMomMelleHne OOLIECTBEHHOW MPUEMHON OCHALLAaeTcsl CTonamMu, CTYyNbsiMM, KaHUENSiPCKUMU  MPUHALNEXHOCTAMMU,
cpencTBamu cea3n (TenedoHoMm), Kynepom ¢ NUTLEBOV BOAOW Y apOYHbIM METaNOAETEKTOPOM.

64. B uensx obecrneyeHus npaea rpaxgaH Ha obpalleHve B Hepabouee BpeMsi, BbIXOAHbIE M MpPa3fHUYHbIE OHW Ha
acage 3paHus lNpaeutensctBa HoBocubupckon obnactu y Bxoda B OOLLECTBEHHYH MPUEMHYHO pasMellaeTcsl sWuK Ans
NUCbMEHHbIX obpalleHnin. BoleMka KoppecnoHAEeHUMN ocyLecTBnseTcs paboTHMKaMu obLLEeCTBEHHOW nNpuemHon B pabouve
aHm B 9.00 1 17.00.

65. [Ins o3HakoMneHus rpaxaaH c Tekywen nHdopmaumen o aedatenbHoctu ybepHatopa HoBocubupckon obnactun u
MpaBuTtenbctBa HoBocubupckol obnactu, B TOM 4Mcre O nopsiake paboTbl agMUHUCTpaUUW, WUCMOMHUTENbHBLIX OpPraHoB
rocyapCTBEHHON BMacTu, MNOPsiAKE FNIMYHOIO NpMeMa rpaxgaH, YCnoBusiX 1 nopsake nonyyYyeHus nHopMaummn, B NOMELLEHUN
obuecTBeHHON NpMeMHOM 1 B xonne Ha 1 ataxe 3gaHus MNpasuTtensctBa HoBocubupckomn obnactu pasmeLlaroTcs:

1) nHdOpMaLMOHHBIE CTEHAbI, ANEKTPOHHbIE Tabro u (MNu) Apyrne TeXHUYECKue cpeacTea aHanorM4YHoro HasHayYeHus;

2) TepMuHarnbl 4oCTyna K MH(pOpMaLMOHHO-CNPaBOYHbIM MaTepuanam (MyHKTbl NOAKMIoYeHUs K ceTu «MHTepHeT»).

66. B xoge npuema rpaxgaH, a Takke npu obpalieHun rpaxagaH no TenedoHy paboTHMKM ynpaBreHus - oOLEeCTBEHHOWN
npuemHon 'yGepHaTopa 06nacTi KOHCYNLTUPYIOT 0OpaTUBLUNXCA rpaXaaH:

1) o nonHomoumsx Ny6epHatopa HoBocubupckonm obnactu, NpasutensctBa HoBocubupckom obnact n agMMHUCTpauuu;

2) 0 nopsgke 1 cpokax pacCMOTPEHNSI MMCbMEHHBIX U YCTHbIX obpaLleHuii;

3) o nopsigke, MecTe 1 BpeMeHu NPOBEAEHUS NTMYHOMO NpUeMa rpaxaaH B eaunHbI AeHb NpuemMa;

4) 0 xoge paccmoTpeHusi obpalleHusa (gate perncrpauun, perucTpaumoHHOM HOoMepe, O HanpaBneHun obpalleHus Ha
paccMOTpeHne B WUCMOMHUTENbHBIN OpraH rocyaapCTBEHHOW BMacTW, OpraH MEeCTHOro CamoynpaBreHUs UNuM AOIMKHOCTHOMY
nyuy, B KOMNETEHLMIO KOTOPbIX BXOOAUT peLleHne NnocTaBneHHbIX B obpalleHun BonpocoB);

5) o nopsigke o6xanoBaHUs NPUMHATOro No obpaLLeHnto peLLeHnsa nnn genctems (6e3nencTensa) LOMKHOCTHbBIX NNL, B CBA3M
C paccMoTpeHnem obpalleHus.

KoHcynbTaummM npefocTaBnsiioTcss npu obpalleHny rpaxpaHwHa fWYHO, C WUCMOoNb3oBaHWeM TenedgoHHOW CBA3N U
WMHPOPMALIMOHHBIX CUCTEM OBLLEro NONMb30BaHUS.

67. TlloctynuBwiMe B OOLWECTBEHHYD MPUEMHYIO IMYHble oOOpaleHnss M 3anpocbl MHGOPMauun no TenedoHy
peructpupytotcst B CO n nognexar 06s13aTenibHOMY pacCMOTPEHUIO.

68. OTBeT Ha TeneOHHbIN 3BOHOK OOMKEH HAaYMHATLCA C MHAOPMAaLMN O HAaMMEHOBaHMK OpraHa, B KOTOPLIA MO3BOHUN
rpagaHuH, hbammnun, MMeHn, OTY4eCTBE U OOIMKHOCTU paboTHMKA OOLLECTBEHHOW MPUEMHOM, MPUHSABLUErO TenedoHHbIN
3BOHOK.

Mpn HEBO3MOXHOCTM paboTHMKA ynpaBneHns - obLecTBEHHOW npuemHon [ybepHaTtopa o00nactM camMoCTOSITENbHO
OTBETUTb Ha MOCTaBMEHHbIE BOMPOCHI IPaXaaHWHY coobLLaeTcs HOMep CNpPaBoYHbIX TENEOHOB CTPYKTYPHOrO NoapasneneHunst
afMUHUCTPaLUK, UCTIONHUTENBHOTO OpraHa rocygapCTBEHHOW BNAacTu, MO KOTOPOMY eMy crnegyeT obpaTuTbCa B COOTBETCTBUU
C KOMMETEHLNEN.

69. PaboTHukn ynpaBneHusi - obLiecTBeHHOW npuemHon yGepHaTopa o6nacTM NPUHMMAKT OT rpaxdaH NMUCbMEHHbIe
obpalleHus.

Mpu npueme nMcbMeHHOro obpalleHus paboTHUKM ynpaeneHus - obliecTBeHHOM npuemHon [ybepHaTtopa obnactu
nposepstoT ocdopmMrieHne obpalleHns B COOTBETCTBUM C TpeboBaHnsMu cTatbn 7 PenepanbHoro 3akoHa ot 02.05.2006 N 59-
®3 Kk NUCbMEHHBIM ObpaLLeHNsIM, 3HAKOMSATCS C CoAepXaHmeMm obpalleHusl, Mpu 3TOM rpaxaaHuHy OKa3biBaeTC COAENCTBUE B
NpaBUIbHOM YKa3aHWUM Ha3BaHWUsl OOIMKHOCTU, bamMunum, MMeHW, OTYecTBa agpecaTta (B MMEHHbIX OOpalleHusX), Ha3BaHWN
rocyapCTBEHHbIX OpraHoB (B afpecHbiX 0OpalleHusix), Mnpu HeobXOAMMOCTU rpaxOdaHWHy MpeanaraeTcs ycTpaHuTb
BbISIBIIEHHbIE 3aMevaHusl Mo obpalleHuio.

PaboTHMK ynpaBneHus - obLlecTBeHHOW npuemHon [ybepHaTopa obracTm Ha BTOPOM 3K3eMMnsipe MUCbMEHHOIO
obpalleHns nnmu Kcepokonuu obpalleHuss NPOCTaBMsSET LWITAMM O MPUHSTUM MUCBMEHHOrO OOpalleHusi, pacnucbiBaeTcs B
nonyyeHum obpalleHus, ykasblBaeT AaTy U BpeMs NpUHATUS obpalleHus, CTaBuUT CBOH NOAMNUChH.

Mocne NpUHATUSE MMCbMEHHOTO 0bpaLLeHns OHO NepedaeTcsl B OTAeNn no paboTte ¢ NMCbMEHHBIMU 0OpaLLeHUAMU rpaXxaaH
ynpaBneHus - obLiecTBeHHOM npueMHow 'ybepHaTopa obnactu anga perncrtpauuvn 8 COOL.

70. B cnyyae ecnu rpaxgaHvH COBEpLUAET OEWCTBUS, MPEACTaBMsHLME HEMNOCPEeACTBEHHYI Yrpo3y ANS XU3HU U
300pOBbS OKpY)XaloLWKMX, paboTHMK ynpaBrneHus - obLiecTBeHHON npuemHon ybepHatopa obnacTu BbI3bIBAET COTPYOHWKA
cny6bl 6€30NacCHOCTU agMUHUCTPALMK, MONULMK U, NPU HEOBXOAMMOCTU, PabOTHMKOB CKOPON MEAMLIMHCKOM NMOMOLLN.

VIil. NTOPA0OK PACCMOTPEHUSA 3ANPOCOB B YCTHOMN ®OPME U 3NEKTPOHHbIX COOBLLEHUN,
NOCTYNMUBLUNX B CNMPABOYHYIO TEJIE®OHHYIO CIYXXBY AODMUHUCTPALIMA

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/901978846#7DQ0KD

06 yTBepxaeHUn VMIHCTpyKLMM O nopsiake opraHm3aunm paboTbl ¢ obpalleHnsmm rpaxaaH (C uameHeHnsamu Ha 28 mas 2021 ropa) Ctpanuua 14
lMocmaHoeneHue 2ybepHamopa Hogocubupckol obrnacmu om 06 mas 2019 2. Ne 134

71. B ynpaBneHuu - obLiecTBeHHoOW npuemHon lybGepHaTtopa obnactu opraHusyetcsi paboTta crnpaBovHoOW TenedOHHOW
cny6bl agMUHUCTpauun (ganee - cnpaBoyvHas TenedoHHas cnyxoba).

TenedoHbl cnpaBodHON TenedoHHon cryxbbl: (8383) 238-73-73, 8-800-200-8724 (6ecnnaTHbIN, MHOroOKaHanbHbIl), 8-
909-531-4699 (anst npyemMa aneKTPoHHbIX coobLLeHNl B hopme cmc-coobLueHunin) paboTatoT B pabouune aHu ¢ 9-00 go 18-00 (B
natHuuy ¢ 9-00 go 17-00). Mocne 18-00 (B naTHuuy nocne 17-00), B BbLIXOAHbIE W MpasfHUYHbIE OHW - B pexvume
aBTOMaTM4eckoro npuemMa.(Ab3al B pegakumm, BBeAEeHHOW NocTaHoBNeHUeM rybepHatopa obnactu ot 13.06.2019 N 159, - cwm.
npenbiayLLyo peaakumumio)

MHdopMauus o pabote cnpaBovHOro TenedoHa, 0 nopsiake npeaocTaBneHns MHoOpMaLMmn Ha 3anpockl B YCTHON dhopme
N Ha 3MeKTPOHHbIE COOOLLEHMS, NOCTYNMBLUNE B hOPME ayaMo-COOBLLEHUS U CMC-CO0BLLIEHUS, pasMellieHa Ha oumLManbHOM
canTe ynpaeneHus - obectseHHon npueMHon NybepHaTtopa obnactn 1 Ha ouumnanbHbIX canTax UCNOMHUTENbHbLIX OPraHoB
rocygapcTBeHHON BNaCTu.

72. [paxpaHvH, obpaTMBLLMINCS B CNPaBOYHYIO TeNnedOoHHYI0 criyx0By, ykasbiBaeT:

Homep TenedoHa u (MnNKn) hakca Ana YyTOYHEHUs CoAepKaHus 3anpoca;

dhamunumio, MMs, 0T4eCTBO, NMBO HaMMeHoBaHWe opraHnsauun, obLecTBeHHOro o6bLeanHEHUSs, rocyaAapCTBEHHOIo opraHa,
opraHa MeCcTHOro caMoynpasneHus, 3anpalumBatoLLnX MHopMaLuio.

AHOHWMHBIE 3anNpoCkl HE paccMaTpUBalOTCS.

PaboTHuKkM ynpaenenuns - obectBeHHon npuemHon 'ybepHatopa obnactu, obecnevmBatoLime AeaTENbHOCTb CNPaBOYHON
TenedoHHoN cnyx6bl, BNpase:

1) yTOUHATE 3anpalunBaemyro MHOPMaLMIO B LENSX NpegocTaBneHns 3assutento 6onee nonHom uHdopmaumm,

2) YTOYHUTD Y 3aABUTENS:

ero hamunumio, UMs, OTY4ECTBO (NOCNeaHee - Npu HanMunmn);

ero Homep TenedoHa u (Mnm) Homep hakca;

HavMeHOBaHWe rocy4apCTBEHHOrO OpraHa, opraHa MeCTHOro camoynpaBneHus nubo AOMKHOCTb nuua, KOoTopoe, Mo
MHEHMIO 3a8BUTENS, UMeeT OTHOLLEHUE K PaCCMOTPEHUIO ero 3anpoca Unm coobLLeHus.

73. MoctynueLine B crnipaBo4dHyt0 TenedoHHY0 cnyXby 3anpockl B yCTHOM hOpMeE 1 NEKTPOHHbLIE COOBLLEHNS 3adBUTENEN
nognexar cuctematusaummn Ha:

1) 3anpochkl B ycTHON chopme (ganee - yCTHble 3anpochl);

2) aneKTpOHHbIE COObLLEHMS, NOCTyNMBLUNE B hopMe ayamno-coobLleHns (ganee - ayqmo-coobLueHmns);

3) aneKTpOoHHbIe cOoObLLEHUNS, MOCTYNMBLUNE B hOpME CMC-COOOLLEHNS (ganee - CMC-COo0LLEHNS).

74. TlocTynumBLUME B CNPaABOYHYHO TENEOHHYO Cry0y YCTHbIE 3anpochbl, ayano-coobLLEeHNs U CMC-CoobLLeHMA noanexar
peructpauuv B C3[[ B AeHb NOCTYNMEHUSA C yKa3aHWeM OaTbl 1 BDEMEHU MOCTYNINEHNS.

Mpu pervctpaumm yCcTHOro 3anpoca, ayouo-COOBLLUEHUS U CMC-COOBLLEHNS 3aMnOnHAETCS perncrpaunoHHasl kapTodyka B
caan.

B perncrpaLumoHHyo KapTouKy BHOCUTCS criegytoLlas MHopMauus:

Jara 1 BpeMmsi NOCTYMMeHNs1 YCTHOro 3anpoca, ayamno-coobLLeHns n CMc-coobLLeHuns;

dhamnnus, nvsi, oT4eCTBO (MOCNeaHee - MPU HaNU4MKn) 3asBUTENS;

Homep TenedpoHa u (unu) chakca 3aaBuTens;

copepaHue 3anpaluvMBaeMon MHPopMaLMmn B YCTHOM 3anpoce, ayano-coobLLeHMn n CMc-coobLLeHny;

HavMeHOBaHMe TrOCyAapCTBEHHOrO OpraHa, oOpraHa MEeCTHOro camoynpaeneHuss nmbo damunus, ums, OT4ECTBO
OOIMKHOCTHOTO ML, B Ybe KOMMETEHLUN HAaXOOUTCA paCCMOTPEHME NOCTYMUBLLENO BOMNPOCa;

NPUKpennaTCca dannbl C 3anucbio ayano-coodLLEHMS 1 CMC-COO0LLIEHUS;

WHas nHdopMaLms, NPeaCTaBNeHHas 3asBUTENEM B LIENAX PACCMOTPEHUS €ro YCTHOTO 3anpoca, ayauo-coobLLEeHNst u cMmc-
coobLeHus.

75. YCTHbIE 3anpochkl, ayano-coodLleHns 1 cmc-coobLleHns obpabaTtbiBatoTcs paboTHMKaMM ynpaBneHus - obLLeCTBEHHOM
npuemMHown lNybepHatopa obrnactu, obecneunBaLLMMN 4EATENBHOCTE CMPaBOYHOM TenedOoHHON cnyXbbl, B AeHb NOCTYNINeHus
YCTHbIX 3anpoCoB, ayAMO-COOOLLIEHUA N CMC-COOOLLEHUI (B NepBbI paboynii AeHb NOCre BbIXOAHOMO, NPasgHUYHOrO HS - B
crny4yae NoCTyNMEeHUs YCTHBIX 3anpocoB, ayaAno-Co00LLEHMI N1 CMC-COOOLLEHUI B BEIXOOAHOW UMW NPa3gHNYHbBIN AEHb).

76. MpaxgaHwHy, HanpaBMBLUEMY YCTHBIA 3anpoc unu ayauo-coobllieHue, Ha ero Homep TenedoHa u (unu) dakca
npenocTaBnsaeTcsl 3anpalimBaemMasl cnpaBovHas MHgopmaumsi nmbo coobLiatoTcs HoMepa CrpaBoOYHbIX TenedoHoB u apyras
KOHTaKTHasi MHopMaLMsa O rocyAapCTBEHHbIX OpraHax WM opraHax MeCTHOrO CaMOYMpaBfeHUsl, B KOMMNETEHLMIO KOTOPbIX
BXOAMT peELUEHNE CoAepXKaLLMXCs B YCTHOM 3amnpoce 1 ayaMo-Coo0LLEHMN BONPOCOB.

77. Ha ycTHble 3anpocbl M ayamo-cooOulleHus rpaxaaH, MOCTYNUBLUME B CNPAaBOYHYK TernedOoHHY  Cryxoy
npenocTaenseTcst Hopmaums:

1) 0 pexxume paboTbl a4MUHUCTPALMK, UCMONHUTENbBHBLIX OPraHOB rOCYAAPCTBEHHON BracTy;

2) 0 nopsigke NpPoBeAeHUs NIMYHOMO NMpyvemMa rpaxgaH B agMUHUCTPaUUW, B UCMOMHUTENbHBLIX OpraHax rocyaapCTBEHHOM
BMNacTu;

3) 0 Nopsiake u cpokax PacCMOTPEHUS MUCbMEHHbIX U YCTHbIX OOpaLLeHUiA 1 3anpoCcoB rpaxaaH;

4) o hamMunnn1, UMEHU N OTHECTBE AOIMKHOCTHBIX ML, K MOSTHOMOYMSIM KOTOPbIX OTHECEHbLI OpraHn3aLusl IMYHOro Npuema
rpaxgaH u obecrneyeHne pacCMOTpeHMs1 obpalleHWidi B aAMUHUCTpPaUMK, B WCMOMHUTENbHbIX OpraHax rocygapCTBEHHOW
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BnacTu;

5) o perMcTpaunoHHOM HOMepe NOCTyNMBLLEro obpalleHns n 3anpoca, B Kakon rocyaapCTBEHHbIN OpraH, opraH MecTHOro
camMoynpaBneHus UM KakoMy JOIPKHOCTHOMY LY OHO HanpaBieHo Ha pacCMOTPEHME;

6) O no4TOBBIX agpecax W HOMepax CrpaBOYHbIX TenedgoHOB CTPYKTYPHbIX MogpasgeneHuin  agMUHUCTpauum,
WCMONMHUTENbHbIX OPraHoOB rocy4apCTBEHHOW BNaCTy;

7) o nopsigke obxanoBaHus OelcTBU (6e30encTBUS) OOMKHOCTHBIX UL U YMOMTHOMOYEHHbBIX UL, CBSI3aHHbIX C
paccMoTpeHneM obpalleHuii u 3anpocoB.

78. MNpwn paccMoTpeHUnN cMc-coobLLEHUS paboTHUK ynpaBneHus - obLLecTBeHHON npuemMHol 'ybepHaTopa obnacTu:

HanpaBnAeT rpaxgaHuWHy B [eHb MNOCTYMMEHUs €ero CMc-coobLleHus OTBETHOe CMc-cooblleHne c¢ Heobxogumon
CcrnpaBoYHOM MHpOopMaLeEN;

CBSI3bIBAETCS MO ONPeAenuBLLEMYCS HOMEpPY TernedoHa C rpaXaaHMHOM U NPefoCTaBnseT 3anpallvBaeMyto CrpaBoYHYHO
WHopmaumo nnbo coobliaeT HoMepa CnpaBoOYHbIX TENeOHOB M OPYryt0 KOHTAKTHYH MHOpMaUMo UCMONMHUTENbHbIX
OpraHoB roCyAapCTBEHHOW BNacTM UMW OpraHOB MECTHOIO CaMOymnpaBfieHus, B KOMMETEHLUMIO KOTOPbIX BXOOUT pelueHune
cofepaLmxcsi B CMC-CO0BLLEeHNN BONPOCOB;

CBSA3bIBAETCA MO OnpeaenuBLIEMYCS HOMepY TenedoHa C rpaXgaHWHOM, npeanaraet U3noXuntb CyTb CMC-COOBLLEHUSA B
Bnage obpalieHna B nUCbMeHHoW ¢opme nmbo B dhopMe 3MEeKTPOHHOrO AOKYMEHTa M HanpaBuTb AaHHOe obpalleHve B
aAMWHNCTPAUMIO, UCMOMHUTENbHBIA OpraH roCyaAapCTBEHHOW BracTM WMAM  OpraH MECTHOrO CamoynpaBrieHns unm
OOIMKHOCTHOMY NMLY, B KOMMETEHLMIO KOTOPbIX BXOOUT PELLEHNE NOCTaBMEHHbIX B CMC-COOOLLEHN BONPOCOB;

B crny4vae ecnu obpalleHne, HanpasneHHoe B hopme cMc-coobLueHus, aBnseTca obpalleHnem, HanpaeneHHbIM B oopme
3MNEKTPOHHOrO [OKYMEHTa, obecnevvMBaeT perncTpaumio M pacCMOTpPEHUEe OaHHOro CMC-COOOLLEHUS B COOTBETCTBMM C
®denepanbHbiM 3akoHoM 0T 02.05.2006 N 59-93 1 HacToswen NHCTpyKUnen.

79. Hdopmauusa Ha yCTHble 3anpocbl, ayano-COOBLLEHNST U CMC-COOOLLEHNA HE MPEeAOCTaBNsAETCA B COOTBETCTBUM CO
cratben 20 ®enepansHoro 3akoHa ot 09.02.2009 N 8-93.

80. KoHTponb 3a pacCMOTPEHNEM YCTHbIX 3aMnpoCcoB, ayaMo-COOBLLIEHMI U CMC-COOBLLIEHMIA OCYLLIECTBNSAET yrNpaBrneHme -
obuwecTtBeHHasn npueMHas 'ydbepHaTopa obnacTtu B npegenax CBOen KOMMNETEHLNN.

KoHTponb 3a pacCMOTPEHMEM YCTHbIX 3anpoCcoB, ayamMoO-COOOLLEHUA U CMC-COOOLLEHWUA, MOCTYNUBLUMX B CTPYKTYPHbIE
nogpasgeneHns agMMHUCTPaLMM U UCNONHUTENbHbIE OpraHbl FOCYAapPCTBEHHOW BIACTH, OCYLLECTBNSAT UX PYKOBOAMUTENN.

IX. AHANU3 OBPALLEEHUA PAXXOAH, A TAKXE PE3YJNIbTATOB PACCMOTPEHUA OBPALLEHUA U
NMPUHATDBIX MO HUM MEP

81. AHanu3 BonpocoB, coaepXallMxcs B 06paLleHusax rpaxaaH, OCyLLecTBSETCA Ha OCHOBE TUMOBOro 06LLEepOCCUNCKOro
TemaTu4eckoro knaccudpukaropa obpalleHnh rpaxgaH opraHmsauunm n obwecTBeHHbIX OObeauMHEHUN, YTBEepPXOEHHOro
3amectutenem PykosoguTtena Agmunuctpauum MNpesngeHta Poccunckon ®enepaumm 28.06.2013 N A1_36958.

82. YnpaBneHue - obwecTBeHHas npuemHas ybepHaTtopa obnacTtu, UCNONMHUTENbHLIE OpraHbl rOCy4apCTBEHHON BracTu
aHanusmpylT cogepXaHue MOCTYNUBLUMX B aMUHUCTpaLUMO, B WCMOMNHWUTEMbHbIE OpraHbl rOCyAapCTBEHHOM BRacTu
NMMCbMEHHBIX U YCTHbIX 0bpalleHunin rpaxkaaH, pesyrnbsraTel paccMOTpeHnst obpalleHnin n NpuHATbIe No obpalleHnsaM Mepbl.

Mo pesynstataMm aHanmMsa BOMPOCOB, cogepXawmxca B ob6paweHuax, [ybepHatopy Hoocnbupckon obnactu
npeacTaBnsloTCs:

1) nepuogunyeckne (eXemecsiuHble, exeKkBapTalibHble W T0AOBble) WH(OPMALMOHHO-CTAaTUCTMYECKME  0630phI
PacCMOTPEHHbIX 3a OTYETHbIA nepuoa obpaleHnn rpaxaaH, otobpaxatowme o0606LeHHYD MHOopMaUuo No obpalleHusam
rpaxaaH u Borpocam, cogepXawmmcs B obpalleHusx, NoCTyNUBLUMM B TEHEHNE OTYETHBLIX MecsiLa, KBapTana u roga, a Takke
no pesynsratam UX PacCMOTPEHUS M NPUHATLIM N0 obpalleHnsaM Mepam;

2) onepaTtnBHble NHHOOPMAaLMOHHbIE 0630pbl 0OpaLLEHUI rpaXaaH M BOMPOCOB, COAEPXKALLUMXCA B OOpaLleHUsX rpaxaaH,
pPacCMOTPEHHbIX B OTYETHOM nepuode, ocBelawwme 3PPEKTUBHOCTL AesTenbHocTu [lpaBuTtensctBa HoBocubupckon
obnactv, WCMOMNHUTENbHBIX OPraHOB rOCYOApPCTBEHHOW BNactM B OTAEMNbHbIX cepax M Ha  OTAEMbHbIX TEPPUTOPUSX
HoBocubupckon obnactm no npobnemMHbiM BOMpPocaM, WMMENLWMM 60mblioi OBLECTBEHHLIN pPEe30HaHC M TpedyroLnm
GesoTnaraTensLHOro pearMpoBaHus;

3) TemaTuyeckne MHPOPMAaLIMOHHO-aHaANUTUYeckme 0630pbl 06paLLEeHNI rpaXxaaH, PAaCCMOTPEHHBIX 3a OTYETHbLIN Nepuop,
OoTpaxarloLLme BONpoChkl, coaepalumecs B obpalleHusix, No oTaenbHbIM chepam 1 TEPPUTOPUSIM NPOXNBAHUS 3asiBUTENEN.

83. lNepuoagnyeckme 0630pbl NO OOpalleHMaM rpaxaaH U MHgopMaumMss O pesyrnbratax pPacCMOTPEHWUst obpalleHuin u
NPUHATBIX MO OOpalleHusM Mepax eXeMeCsYHO pasMeLlalTcsl Ha oduumManbHOM CcalTe ynpaeneHusi - OOLLEeCTBEHHOW
npuemHon [y6epHaTopa obractu, Ha oduuManbHbIX CaMTax WCMOMHUTENbHbLIX OPraHoOB rOCYAApCTBEHHOW BMAcTU U Ha
WH(OPMALIMOHHBIX CTEHAAX B MOMELLEHUM ynpaBneHus - oblecTBeHHON npuemHon ybepHatopa obnacti, B MOMELLEHUSAX
WCMONMHUTENbHbIX OPraHoOB rocyapCTBEHHOW BNaCTy.

X. NOPAOOK OBXAJNTOBAHUA PELLEHUA U OEUCTBUN (BE3AENCTBUA)
OOMKHOCTHbIX UL, AOMUHUCTPALINMA
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84. MNpaxxgaHuH BnNpaBe ob6paTUTLCA C XXanobow Ha MPUHSTOE Mo OOpaLleHMIO peLleHne unu Ha gencteue (besnericTene)
OOIMKHOCTHbBIX UL, B CBSI3N C paCCMOTPEHMEM ObpaLLeHNiA:

1) nepBoro 3amectutens 'ybepHaTtopa HoBocubupckon obnactu, nepeoro 3amectutens lNpencenatens MNpaButenscTea
HoBocubupckor obriactn, 3amectutenen [ybepHatopa Hosocubupckon obnactv, 3amectutenen [lpepcepatensi
MpasuTenbcTBa HoBOCMGUPCKOM obracTu - k 'y6epHaTopy HoBocubupckon obnactu;

2) samectutenen lybepHaTopa HoBocubGupckonm obnactm - k nepBomy 3amectutento lybepHatopa HoBocubupckoi
obnactu;

3) 3amectutenen lNpegcenartensa lNpasutensctBa HoBocubupckon obnactu - Kk nepsomy 3amectutento lNpegcepatens
MpasuTenbcTBa HoBOCMBUPCKON obracTy;

4) pykoBoauUTENeEN CTPYKTYPHbIX NoApasfdeneHuii  agMUHUCTPaUUK, PYKOBOAMTENEN WCMOMHUTENMbHLIX OpraHoB
rocygapcteseHHon Bnactu - Kk [yb6epHatopy HoBocmGupckon obnactm nmbo nepBomy 3amecTtutento [yGepHaTtopa
Hosocubupckon obnactn, nepsomy 3amectutento lNpeacepatensa lMpasutensctBa HoBocnbupckon obnactu, 3amectuTensim
lybepHaTtopa Hosocubupckon obnactn, 3amectutenam [pencepatens [MpasutenbctBa HoBocubupckor obnactu,
OCYLLECTBNSAWMM HEMNOCPEACTBEHHYID KOOPAMHALMIO [OESTENbHOCTM COOTBETCTBYIOLUMX CTPYKTYPHbIX MoApasfaeneHuni
agMUHUCTPaUMKW, UCMOMHUTENbHBLIX OPraHOB rOCYAapCTBEHHON BNAcTu B COOTBETCTBUM C UX MOSTHOMOYMSMMU.

85. MNpaxxgaHuH BnNpaBe obpatTuTbCa € Xanobow B NMCbMEHHON hopme nnm B hopMe 3MEKTPOHHOIO AOKYMEHTA, U JINYHO
Ha NTMYHOM npueme.

riogrororsieHa "KOIEKC"
Penakimsa OOKyMeHTa C YJ4eToM M3MEHEHV ¥ IOTOJIHEHVIA
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